POCCUNCKAA dEOEPALNSA
AOMUHUCTPALNA YCNEHCKOI'O CEJIbCOBETA
PABMHCKOIO PAMOHA KPACHOAPCKOI'O KPAA

NOCTAHOBJIEHUE

14.02.2020 . c. YcneHka Ne 1/1-I1

O BHECEHUN N3MEHEHUI

B [MoctaHoBneHue ot 08.10.2014 r. Ne 29-I1
«lMpuHATNE LOKYMEHTOB, a TaKke

BblAaya peLlueHnin o nepesoae nnn ob otkase
B MEpPEBOAE XMOro NoMeLLEeHNS

B HEXWUINOE UM HEXNITOIO NOMELLEHNSA

B XKMNI10€ NMOMELLEHNEY

(B pea. o1 05.07.2016 r. Ne 23.1-M)

B cootBetctBUM ¢ XKunuwHbeim  kogekcom  Poccuickon  depepaumn,
depepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-d3 «O6 opraHunsaumm npegocTaBneHus
roCydapCTBEHHbIX M MyHMUMNAnbHbIX YCNyr», B Uensax obecnedeHns OTKPbITOCTUM U
obLeaoCTyNHOCTM  UMHGOpMauuM O  MpPedoCTaBfAeHUn  MyHUUMNanbHbIX — ycnyr
dursmyeckum un (MnNu) PUANYECKMM nuuaM, PYKOBOACTBYSICb YCTaBOM YCMNEHCKOro
cenbcoBeTa PbibnHckoro parnoHa, MOCTAHOBIIALO:

1. MyHKT 2.5 n3n0XuUTb B cneaylowen pegakumm

2.5. PeweHne o nepesoae unn ob otkase B nepeBoae NoMeLeHns JOMKHO ObiTb
NPUHATO NO pe3ynbTaTtaM pPacCMOTPEHMUSI COOTBETCTBYHOLLErO 3asiBNEHUS M UHbIX
npeacTaBneHHbIX B COOTBETCTBUM C  MYHKTOM 2.7 OOKYMEHTOB  OpraHowm,
OCYLLECTBNAOLWNM NEPEBO] NOMELLEHNA, HE NO3QHEE YEM Yepe3 COPOK MATb OHEN CO
AHSA NpeactaBneHns B JaHHbIM opraH AOKYMEHTOB, 0653aHHOCTb MO NpeacTaBrieHuto
KOTOPbIX B COOTBETCTBUN C HACTOsSILLEN CTaTben BO3NoXeHa Ha 3asisutens. B cnyyae
npeacraBneHns 3asiBUTenieM OOKYMEHTOB, YKa3aHHbIX B YacTu 2 HacCTOsALEN CTaTbW,
yepe3 MHOrogYHKUMOHAIbHbIN LIEHTP CPOK NPUHATUS pelleHus O nepesoge unum ob
OTKa3e B NepeBoge NOMELLEHUS UICHNCAAETCSA CO AHA nepenaym MHOrogyHKUMOHANbHbIM
LEeHTPOM TaKknx 4OKYMEHTOB B OpraH, OCyLLeCTBNSALWNA NepeBos NOMeLLeHUN.

2. NMyHKT 2.6 U3N0XNTb B criegylollen pegakumm

2.6. rlpaBOBbIMI/I OCHOBaHMAMW ONA npenocrtaBrieHnA MyHMLLMHaHbHOIZ ycnyrum
ABNAETCA:

- KoHctutyumss Poccunckon depepaunm;

- KunuwHein kogekc Poccunckon depepaunu;

- ®epepanbHbin - 3akoH  oT 06.10.2003 Ne 131-®3 «O6 o0wmx npuHUMNax
opraHusauun MecTHoro camoynpasneHus B Poccuiickon ®enepaunny;

- ®epepanbHbin 3akoH  oT 09.02.2009 Ne 8-®3 «O6 obecnedyeHun goctyna K
MHOpMaUUN O AEeATENbHOCTM TOCYAAPCTBEHHbLIX OPraHOB W OpraHoB MECTHOro
camoynpaBneHusy;

- ®@epepanbHbii  3aKOH or 27.07.2010 Ne 210-®3 «O6 opraHusaumm
npeaocTaBNeHNs rocy4apCTBEHHbIX U MyHULMNATbHbIX YCIyr».

- NoctaHoBneHuem lNpasutenbctea Poccunckon ®epepaumm ot 21.01.2006 Ne 25
«O06 yTBepxxaeHumn NpaBnn NONb30BaHUSA XUNbIMU NOMELLEHUAMWNY;
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- NoctaHoBneHuem lNpaButensctBa Poccunckon enepaumm ot 28.01.2006 Ne 47
«O6 ytBepxaeHUn [MoNoXeHna O NPU3HAHUM MOMELLEHUS XUNbIMU MNOMELLEHUEM,
XWNOro MOMELLEHNA HEeNnpuUrogHbIM  Ans  NpPOXWBaHWUS, MHOFOKBApPTUPHOro Aoma
aBapUNHbLIM U NoAnexallimMm CHOCY U PEKOHCTPYKLUMK, Caf0BOro AOMa XUibiM JOMOM
M KUMNOro JoMa caZioBbiM JOMOMY;

- NMocTaHoBneHnem lNpasutenbctBa Poccunckon denepaumm ot 28.04.2005 Ne 266
«O6 yTBEpXOAeHMM (POpMbl 3asBNEHUA O NEpPeycTPpoMCTBE U (UnK) nepennaHMpoBKe
XWNOro nomMeLleHns n opmMbl AOKYMEHTA, NOATBEPXKAAKLWEro NpUHATUE peLLeHus O
cornacoBaHum NepeycTponcTea 1 (MnNn) NnepensiaHNPOBKM XXNNOrO NOMELLEHNSY;

- lNoctaHoBneHnem [ocynapctBeHHoro komuteta Poccunckon Pepepauum no
CTPOUTENLCTBY M XUMULLHO-KOMMYyHanbHOMYy komnnekcy ot 27.09.2003 Ne 170 «O6
yTBepxaeHun NpaBun n HOpM TEXHUYECKOW aKCnnyaTaumm XXUnuwHoro poHaa;

- YcTaB YcCMeHCKoro cenbcoseTa.

3. MoAanyHKT 2.7 N3NOXUTb B crneayrowen peaakumm

2.7. VicuepnbiBatowmm nepeyeHb JOKYMEHTOB, HEOOXOAUMbIX A5 NpeaoCcTaBneHns
MyHMUMNANbHOW yCcnyru (ganee - JOKYMEHTbI):

1) 3asBreHne 0 nepeBoge NOMELLEHNS;

2) npaBOyCTaHaBnuBawLlMe [OOKYMEHTbl Ha MepeBoguMoe  MoMeLleHune
(NOANMHHMKN UK 3aCBMAETENbCTBOBAHHbIE B HOTapMaribHOM NopsiaKke Konum);

3) nnaH nepeBoANMOro NOMELLEHUS C ero TEXHUYECKMM OnNnucaHnem (B cnyvae, ecnum
nepeBoaMMOE MOMeELLEeHME SBNSAETCA  XKWMbIM, TEXHUYECKMA NacrnopT  Takoro
nomeLLeHuns);

4) NO3TaXHbIN NfiaH AoMa, B KOTOPOM HaXOAUTCS NepeBoANMOe NoMeLLEHME;

5) nogrotoBneHHbIn M OMOPMIEHHBIA B YCTAHOBMIEHHOM MOPSAKE MNPOEKT
nepeycTponcTaea n (Unv) nepennaHnpoBKN NepeBoaNMOro nomeLleHus (B cnyyvae, ecnm
nepeycTtponctso n (Mnu) nepennaHupoBka TpebywTca ana obecnedeHus
MCNONb30BaHMA TaKOro NOMELLEHUS B KAYECTBE XKUIOMO NN HEXUITOro NOMELLEHNS);

6) npoTokon obuero cobpaHna coO6CTBEHHMKOB MOMELLEHUN B MHOrOKBapTUPHOM
AoMe, cogepXawumn pelwleHne ob Mx cornacum Ha nepeBof KUMOro nomMeLleHuUs B
HeXunoe nomeLleHune;

7) cornacme Kaxgoro COOCTBEHHMKA BCEX MNOMELLEHUN, MPUMbIKAOWKUX K
nepeBo4MMOMY NMOMELLEHUIO, HA NEPEBOL XMMOro NOMELLEHNS B HEXUITOE NOMELLEHNE.

OfgHoBpEMEHHO C JOKYMEHTaMW, yKa3aHHbIMU B HACTOALEM NyHKTe, 3adaBuTenemM
npeacTaBnAeTca NUCbMEHHOE corflacMe Ha obpaboTKy ero nepcoHasnbHbIX AaHHbIX B
NpOn3BOSIbHON hopMe.

4. NMyHKT 2.8 n 2.9 06bEAMHNTL B OAUH NYHKT 2.8 U U3NOXUTb B criegylolen
peaakuumn

2.8. 3asButenb BnNpaBe He MPeACTaBnsATb [OOKYMEHTbl, MNPeayCMOTPEHHbIE
nyHKTamu 3 1 4 noanyHkTa 2.7 HAcTosWEN cTaTbW, a Takke B Cryvae, ecrnvm npaBo Ha
nepeBoAMMOE MNOMELLEHNE 3aperncTpupoBaHo B EAMHOM rocyaapCTBEHHOM peecTtpe
HEeOBWXMMOCTU, AOKYMEHTbI, NPeayCMOTPEHHbIE NMYHKTOM 2 nognyHkTa 2.7 HacTosiLen
cTaTbu.

[ns paccMoTpeHus 3asBreHnst 0 NepeBoge NOMELLEHUSA opraH, OCyLLEeCTBNAOLNNA
nepeBos MNOMELLEHUN, 3anpawimBaeT crnefywwme LOOKYMEHTbl (MX KOMuuM  unu
coaepxalimecs B HUX CBEAEHUS), eCnn OHW He Obinv npeacTaBrieHbl 3asgBUTENEM MO
CcOBCTBEHHON MHULMATUBE:

1) npaBoycTaHaBnMBaroLLne AOKYMEHTbI Ha NepeBoaMMOe NOMeLLeHNe, eCrn NPaBo
Ha Hero 3aperucTpuposaHo B EANMHOM rocyapCTBEHHOM peecTpe HeABMKUMOCTMU;

2) nnaH NepeBogMMOro NOMeLLEHUS C ero TEXHUYECKUM ONuUcaHnem (B criydae, ecnm
nepeBoAMMOE MOMeLLEeHMEe SABMSETCA  XWMbIM, TEXHWYECKMA nacnopT Takoro
nomeLeHus);

3) NO3TaXHbIN NNaH AoMa, B KOTOPOM HaxoauTCcs NepeBOANMOE NMOMELLEHNE.
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OpraH, ocCylwecTBRAAWUA NepeBo4 MNOMELWEeHUn, He BnpaBe TpeboBaTb OT
3asBUTENS NpeacTaBneHne Opyrnx OOKYMEHTOB KpOMeE AOKYMEHTOB, MUCTpeboBaHue
KOTOpbIX Yy 3aaBUTeNnsa JornyckaeTcss B COOTBETCTBUM C NOAMYHKTOM 2.7 HacTosLWen
cTaTbMm.

5. MyHKT 2.10 cuyuTaTb NYHKTOM 2.9 U U3NOXUTb B CrneayroLwen peaakumm

2.9. OcHoBaHWi AN NPUOCTaHOBIEHNS NPeAOoCTaBNEHNST MyHULMNANBHOW YCIyrn
He nveeTcs.

6. MyHKT 2.11 cunTaTb NYHKTOM 2.10 1 N3NOXUTb B crneayroLwen peaakumm

2.10. OTka3s B npefocTaBneHun MyHUUunNanbHOW ycnyru (B nepeBode XUIOoro
NOMELLEHNS B HEXMNITOE MOMELLEHNE UM HEXUIOrO NOMELLEHMUS B XMUNOE NOMELLEHNE B
MHOrOKBapTUPHOM JOME) A0MNyCKaeTcs B criyyae:

1) HenpeacTaBneHnsa onpeneneHHbIX NOANYHKTOM 2.7 AOKYMEHTOB, 0653aHHOCTb
no NpeacTaBfieHNIO KOTOPbIX BO3MNOXEHA Ha 3aaBUTENS;

1.1) nocTynneHus B OpraH, OCYLIEeCTBNAOLWNA NepeBod MOMELLEHNA, OTBETa
opraHa rocyfapCTBEHHOW BRacTW, OpraHa MEeCTHOro camoynpareHus nmbo
noaBeLOMCTBEHHOW OpraHy roCydapCTBEHHOM BRactM WM OpraHy MECTHOro
camoyrnpaBneHns opraHn3auumn Ha MexBeOMCTBEHHbI 3anpoc, CBUAETENbCTBYIOLENO
00 OoTCyTCTBMM OOKYMEHTa U (Mnn) nHdopMaunn, HeobxoANMbIX ANs NepeBoaa Xuoro
NOMELLEHNS B HEXMIOE MOMELLLEHME UITN HEXMINOIO NOMELLIEHUS B XXUIT0€ NOMeLLEHNE B
COOTBETCTBUM C YacTblo 2 ctatbn 23 XunuwHoro Kogekca Poccunckon denepauuum,
€CNMn COOTBETCTBYIOLLNA [OKYMEHT He npeacTaBreH 3assuternieM no cobcTBeHHOM
nHuymatmee. OTKas B nepeBoae NOMELLEHUS NO yKa3aHHOMY OCHOBaHUIO JOMNyCcKaeTcs B
cnyyae, ecnu opraH, OCYLLeCTBNSAKLWMUIA NepeBod MOMELLEHUN, nocne nonyyYeHns
yKaszaHHOro oTBeTa yBeAOMUS 3asdABUTENS O MNOSYYEHUU TaKOro OTBETa, NPenrioXun
3asBUTENIO NPeacTaBUTb AOKYMEHT 1 (Mnun) nHopmaumio, Heobxoanmble Ans nepesoga
XWUIIOro MOMELLEHNSA B HEXWUIIOE MOMELLEHNE WM HEXMUIOrO MOMELLEHUS B XWIOe
nomMmeLlieHme B COOTBETCTBUM C YacTbio 2 ctatbn 23 XunuwHoro Kogekca Poccuinckon
depepaumm, U He nony4un OT 3asiBUTENA Takue OOKYMEHT u (unu) nHdpopmaumio B
TeyeHue NaTHaguaTu paboymx gHen co OHS HanpaBreHnsa yBe4OMITEHUS;

2) npeacTaBneHns JOKYMEHTOB B HEHaANEXallMi OpraH;

3) HecobntogeHuss npegycMoOTpeHHbIX cTaTben 22 XunuwHoro Kopekca
Poccuinckon denepaunmn ycnosum nepesoga noMeLeHNs;

4) HeCcOOTBETCTBMS MpOEKTa MepeycTponuctea u (MnNun) nepensiaHUpPOBKU
NOMELLEHNS B MHOFOKBapTUPHOM AoMe TpeboBaHNAM 3akoHO4ATENbCTBA.

7. [lanee no TeKCTy cobnoaaTb cneayroLlyo Hymepauuro

2.11. NpepocTaBneHne MyHULMNanbLHOW yCryrn ocyllectTenseTca 6ecnnaTHo.

2.12. MakcmmanbHbIn CPOK OXMOaHua B o4yepeau Npu nopgadve 3anpoca o
npenocTaBneHUM MyHMUMNANbHON yCnyrn coctaBnseT He 6onee 20 MUHYT.

2.13. Cpok perncTtpaumm 3anpoca 3asBuTens 0 NpeaocTaBieHnn MyHMUMnansHOm
ycnyru coctaBnseT He 6onee 20 MUHYT.

n. 2.14.1 TpeboBaHuss K MOMELLEHNSAM, B KOTOPbIX NpPeAoCTaBnseTCs
MyHUUMNanbHas ycnyra:

MomeLleHns, B KOTOPbIX OCYLLECTBSETCA NPUEM rpaxaaH, obpaTmeLuMXCca 3a
NONYYEHMEM MYHMLUMNAIBbHOW YCNYrn, OOSMKHbI ObITb OCHAaLLEHbl COOTBETCTBYHOLLMMM
ykasatensamMmm, MHOpMaunoHHbLIMU CTeHAaMK ¢ obpasuamu 3anosiHEHUsT 3asBNeHns n
nepedyHemM OOKYMEHTOB, Heobxoaumbix Ansi npegoctaeBneHuna ycnyrn. Mecrta ans
3anofiHEHNs HeobXoaUMbIX OOKYMEHTOB obopyaykTcs  CTynbsMW, CTonamu U
obecneunBatoTcss OnaHkamu 3asiBNEHUN, MNUCbMEHHLIMU NPUHAANEXHocTamu. Ha
WHPOPMALMOHHOM CTeHOe B YuypexaeHunm pasmewaeTcd nepeyvyeHb [JOKYMEHTOB,
KOTOpble 3a8BUTENb JOMMKEH NPEeaCTaBUTb 4SS UICNOSHEHUST MYHULMNATbHOW YCIYTin.

Paboyee wMecTO cneunanucToB YYpexaeHusi, y4acTBYKOLIMX B OKa3aHuu
MYHMLUMNANbHOW YCryrn, OCHaLLaeTCs HACTEHHOW BbIBECKOW UITM HACTONbHOW TabrinyKom
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C YkasaHuem hamunmm, UMeHu, OTY4eCTBa U AOSHKHOCTU, HEO6X04MMOW ANA NCNONHEHNS
MYHULMNANbHOW YCryrn OPUCHON TEXHUKON.

MomeweHns ons npefocTaBfieHUss MYHUUMNANbHOM YCIyrM Mo BO3MOXHOCTU
pasmeLLalnTca B MakcumarbHO yaoOHbIX Ang obpalleHns MecTax.

B MecTax OXngaHus npegocTaBrieHuns MyHUUUNAanbHOM ycrnyrm
npegycmatpmuBaeTcs 0bopyaoBaHMe AOCTYMNHbIX MECT OBLLECTBEHHOMO NOSMIb30BaHUS.

B mMecTtax npegoctaBneHus MyHMUMNANbHOWM YCNyrM Ha BWOHOM MecTe
pasmeLLalnTCa CXeMbl pasMelleHUa CpencTB MOXapoTyLWeHUa W nyTen aBakyauuu
noceTutenen n paboTHMKOB OPraHoB, y4aCTBYIOLLMX B OKa3aHUM MYHULMMNANbHOWN YCIyru.

MecTta npepgocTaBneHvuss MyHUUMNAnNbHOW ycnyrn obopyaylTca cpencrsamu
NOXapOoTYLLUEHNS N ONOBELLEHNA O BO3HUKHOBEHUN Ype3Bbl4anHOW CUTYyaLUN.

MpyM HanuuMm Ha  TeppuTopuUKW, nNpuUnerawwen K MEeCTOHAXOXAEHUIO
agMUHUCTpaLUMM cenbcoBeTa, MeCT [Ans MNapKOBKM aBTOTPAHCMNOPTHbLIX CpPeacTB
Bblgensetcd He MeHee 10 npoueHTOB MecT (HO He MeHee OAHOro MecTa) Ans
GecnnaTHOM NapKOBKN TPAHCMNOPTHLIX CPeACTB, ynpaBnseMblx nisanvgamu |, Il rpynn, a
Takke wHBanugammn Il rpynnel B nopsagke, ycTaHoOBNeHHOM [lpaBUTENbCTBOM
Poccunckon ®egepaummn, n TpaHCNOPTHLIX CPeACTB, NepPeBO3SALNX TaKUX MHBANNOoB U
(vnn) peTen-nHBaNMAOB..

2.15. Ha wWHdopmMauMoOHHOM CcTeHAe B aAMUHUCTpauuKM pasmeliarTcs
cneayroLwmne NHPOpPMaLNOHHbIE MaTepuansi:

- CBeleHNsa O nepeyHe npeaocTtaBngeMblX MyHULUNAbHBIX YCAYT;

- nepeyeHb nNpefocTaBnseMbIX MyHUUMNAnbHbIX ycnyr, obpasubl AOKYMEHTOB
(cnpaBok).

- obpaseL 3anonHeHus 3asBrneHns;

- agpec, Homepa TenedoHoB K dakca, rpaduk paboTbl, agpec NEKTPOHHOM MOYThI
aAMWHUCTPaUUKN n oTaena;

- aQMWUHUCTPATUBHbINA PErNaMeHT;

- agpec oduumanbHoro camta YuypexneHua B cetu VHTepHeT, coaepikallero
MHOPMaUUIO O NPeaoCTaBNeHNN MyHULUNANbHOW YCyru;

- NOPALOK NOMyYeHUs MHpopMaLMK 3adaBUTENSMU NO BOMpOcam NpeaocTaBneHns
MYHUUMNANbHOW YCAyrK, B TOM YMCrie O Xo4e NpeaocTaBneHns MyHUUunanbHon yenyru;

- NepeyYeHb OCHOBaHUN N5 OTKa3a B NpefoCTaBneHnm MyHUUUNansHOW yCrnyru;

- NopsaJoK obxanoBaHna AencTBuin (6e30eNCTBUS) U peLleHni, OCyLeCTBAAEMbIX
(NMPUHATBLIX) B X04€e NpeaoCcTaBneHnss MyHUUUNansHOM yCnyru;

- Heobxoaumasa onepaTMBHaa MHoOpPMaUNa O NPefoCTaBNeHUU MyHUUMNANbLHON
yCnyru.

- onucaHue npoueaypbl NpegocTaBneHns MyHULMNanbHOW YCNyrn B TEKCTOBOM
BUAE;

TekcT maTepuanos, pasMmellaeMblx Ha CTeHAax, A0SPKeH ObITb HaneyaTaH yaobHbIM
ANS YTeHUs WprUdTOM, OCHOBHbIE MOMEHTbI U Hanboriee BaXHble MecTa BblAeneHbl.

2.16. WHble TpeboBaHna, B TOM 4UCne YyuuTbiBalOWME OCOBEHHOCTU
npegocTaBNeHnUs  MyHuUMNanbHbIX — YCryr B MHOTO(YHKUMOHAamNbHbIX — LeHTpax
npenocTaBneHns rocygapCTBEHHbIX W MyHMUMNANbHBLIX  YCIyr M OCOBEHHOCTU
npegocTaBnNeHns MyHULMNanbHbIX YCNyr B 35IEKTPOHHOW bopme

2.16.1. 3aaButensm obecnevnmBaeTcs BO3MOXHOCTb MOMyYeHus nHgopmaumm o
npegocTaBnseMon rocyaapCTBEHHOM ycnyre Ha oduumanbHOM canTe YCNeHCKoro
cenbcoBeta (admuspenka.ru) ¥ Ha egnHOM nopTane roCyAapCTBEHHbIX WU
MyHMUMNanbHbIX Yenyr (pyHkumin) (www.gosuslugi.ru).

2.16.2. [Ons nonyyeHus rocydapCTBEHHOM YCNyrM B OfEKTPOHHOM Buae
3a8BUTENAM NPEeACTaBNASETCH BO3MOXHOCTb HanpaBuThb anoby Yepes3 eauHbli nopTan
rocy4apCTBEHHbIX U MyHULMNANbHbIX YCyr (PYHKLNMIA) NyTEM 3anofiIHEHUS crneumanbHOn
WHTEpPaKTUBHOM (popmMmbl, KOTOopass cooTBeTCcTBYyeT TpeboBaHnsm ®denepanbHOro
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3akoHa oT 27 wmona 2010 r. N 210-®3 «O6 opraHusauumn npenocTaBneHus
rocygapCTBEHHbIX W MyHUUMNAnbHbIX YCAyr» W HOPMaTMBHbIM  TpeboBaHMsM
agMUHMCTpauMm nopTana u obecneunBaeT maeHTuUdUkauuo 3assutens. Ha egnHom
nopTane roCydapCTBEHHbIX W MyHMUMNAnbHbIX YCnyr (OYyHKUUN) NpUMeEHsieTca
aBTOMaTU4ecKass uaeHTudukaums (Hymepauun) obpaweHun (B ToM 4ucrne xanob);
NCNonb3yeTcs NUYHbIN KabnHeT ans obecnevyeHns 0o4HO3HAYHOM U KOHnAEHUMANbLHON
AOCTaBKM NPOMEXYTOYHbIX COOOLLEHNI N OTBETA 3aABUTENIO B ANIEKTPOHHOM BUAE.

2.16.3. 3agsutenam obecnevymBaeTcs  BO3MOXHOCTb  OCYLLECTBNATb C
MCNONb30BaHMEM €OMHOro MnopTana roCyAapCTBEHHbIX W MyHUUMNANbHbIX YCNyr
(bYHKLUMIN) MOHUTOPWHI X04a NpeaocTaBneHns rocygapCTBEHHON YCIyri.

2.16.4. MNMpn nogaye xanobbl B oopMe 3MEKTPOHHOrO AOKYMEHTa 3asdABUTENsIM
obecneunBaetcs BO3MOXHOCTb nosly4yeHus 3NEKTPOHHOIo coobLeHus,
noaTBepXXaatoLero NpuemM AaHHOM Xanoobi.

2.16.5. 3aaButenam obecneumBaeTcss BO3MOXHOCTb MOSyYEHUS] pPe3ynbTaToB
NpeaocTaBnNeHNa roCygapCTBEHHOW YCAYyrM B 3MEKTPOHHOM BMAE Ha €4UHOM
nopTarne rocyaapCTBEHHbIX W MyHMUMNAnbHbIX ycnyr (OyHKUUR), €ecnu 3TO He
3anpeweHo eneparnbHbIM 3aKOHOM.

2.16.6. 3asaButenam obecneymBaeTcA BO3MOXHOCTb Mnogadn xanobbl 4vepes
MHOIO(YHKUMOHANbHbLIN LLEHTP NPefoCTaBneHns rocy4apCTBEHHbIX N MyHULMNAMbHbIX
yCnyr.»;

8. Paszgen 3 M3noXxuTtb B crieayrowen peaakumm

3. CocTaB, nocnenoBaTesfibHOCTb U CPOKU BbINOJIHEHUA aAMUHUCTPATUBHbIX
npouenyp, TpeboBaHus K NopsAAKY UX BbINOSIHEHUA, B TOM YUCNie OCOOEHHOCTH
BbINOJIHEHUA aAMUHUCTPATUBHbIX Npoueayp B 3N1IEKTPOHHOWN ¢hopme

3.1. MpegocTaBnenne MyHMUMNanbHOW yCnyru ocyLLEeCcTBNsSeTCa B oopMe:

- HenocpeacTBeHHoe obpalleHne 3aasutens (Npu MYHOM obpaLlleHum);

- Npu obpaLeHn B MHOTOYHKLMOHANbHbIA LIEHTP;

- Npyn obpalwieHnn ¢ MCnosib3oBaHNEM MHMOPMALMHHO-TENEKOMMYHUKALMOHHBIX
ceTen oOLLero nonb3oBaHNS;

- OTBET Ha NMCbMEHHOE obpalleHue.

3.2. MonyyeHne KOHCyNbTauun No npoueaype npegocraBfieHnUs MyHUUUNanbHOM
yCIryrn MOXeT OCYLLECTBMAATLCA creaywmmm cnocobamu:

- NOCPeaACcTBOM SINYHOIo obpalleHus;

- obpaLweHms no TenedoHy;

- NOCPEeACTBOM MNCbMEHHLIX 0bpaLLeHuii No noyTe;

- N0 cpeacTBoM obpalleHns B MHOrooyHKLMOHAamNbHbIN LEHTP;

- NocpeacTBOM obpalleHuin No ANIEKTPOHHOM MoYTe.

3.3. OCcHOBHbIMM TpeBOBAHNAMM K KOHCYIbTaLMK 3assBUTENEN ABNAIOTCS:

- aKTyanbHOCTb;

- CBOEBPEMEHHOCTb;

- YeTKOCTb B U3NOXEHUM MaTtepuana,;

- MONTHOTA KOHCYITbTUPOBAHUS;

- HarNagHOCTbL OpPM Nodayn maTtepuana;

- yoo6CTBO M AOCTYMHOCTD.
3.4. TpeboBaHus kK hopMe 1 XxapakTepy B3auMOAENCTBUS crneumanicTa ¢ 3asBUTENSIMA:

npu nuMyHoM obpaleHnn 3asiBUTenen cneuvanuct AOO0JMKEH MpeacTaBuTbCS,
ykasatb aMunuio, UMA U OTYECTBO, COOOWMTb 3aHMMaeMyk  OOSKHOCTb,
CaMOCTOATENbHO [OaTb OTBET Ha 3adaHHbli  3aaBuTenemMm Bonpoc. B KoHue
KOHCYNbTUPOBAHUA  creumanuct oTaena, OCYLECTBASOWMA  KOHCYNbTUPOBAHME,
OOJDKEH KpaTKO MOABECTM WUTOMM U MEPEYMCNUTbL MEpbl, KOTOpble crneayeT MPUHATb
3asBUTENIO (KTO MMEHHO, KOrfa v 4To AOSMKEH caenatb).
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OTBeT Ha NMCbMeHHbIe 0bpalleHns 1 obpaLleHnsa No ANEKTPOHHON NOYTE JaeTCs B
NPOCTON, YETKOWN U MOHATHOM pOopMe C yKasaHneM pamMunnn n nHuMLmManos, Homepa
TenedoHa cneuuanucrta OTAena, MCNOMHMBLUEro OTBeT Ha obpaweHue. OTBET Ha
NMCbMEHHOe obpalleHne nognucbiBaeTca [NaBovM agMuMHUCTpauuu (3amecTutenem
rnaBbl agMUHUCTPaLMKN) NGO YNOSTHOMOYEHHbIM LOMMKHOCTHBIM JINLOM.

3.5. lNpun oTBeTax Ha TeneOHHbIE 3BOHKM U YCTHble ObpalleHusi cneunanuct B
BEXNNBOW hopme 4YeTKO 1 NogpobHO MHAOPMUPYET 06paTUBLUMXCS MO NHTEPECYHOLLUM
ux Bonpocam. [lpy  HEBO3MOXHOCTM  cneuuanucra, MPUHSABLLENO  3BOHOK,
CaMOCTOATENbHO OTBETUTb Ha MOCTaBMEHHbIA BOMPOC, TefledOHHbIA 3BOHOK [OSMKEH
ObITb nNepeagpecoBaH (NepeBefeH) Ha Apyroro cneuvanucta unm obpaTuslLeEMyCSA
rpakgaHuHy AosmkeH 6bITb COOBLLEH TeNEedOHHbIN HOMEpP, NO KOTOPOMY MOXXHO NONYyYNTb
HeobxoauMyt MHOPMaLMIO.

9. MyHKT 3.6. UICKNIOUYUTD.

10. MyHKT 3.7. UCKINIOYUTD.

3.8. OcobeHHOCTM oOpraHu3auun npeaocTaBneHns MyHUUMNAanbHbIX yCryr B
MHOIO(YHKLMOHANbHbIX LIeHTpax

3.8.1. MHoroyHKUMOHanNbHbIe LEeHTPbl NPedoCTaBMSalT MYHULMNANbHYKO YCNyry B
COOTBETCTBUM C COrnalleHnamMn o B3aMmoaencTeunm.

3.9. Wcnonb3oBaHve WHPOPMALMOHHO-TENEKOMMYHUKALMOHHBIX TEXHOSOrMn npu
npeaocTaBneHNn MyHMLMNAanbHbIX yCryr

3.9.1. lNpepocTaBneHne MyHULMNANbHbIX YCIyr B 3N1eKTPOHHOW (hopMe, B TOM YnUchne
B3aMMOAENCTBME OpPraHoB, NPeAoCTaBALWMX MyHULMNANbHbIE YCNYIU U 3asBUTENEN,
ocyulecTBndetTca Ha 06ase WHMOPMAUMOHHBIX CUCTEM, BKOYas MyHUUMNAnNbHbIE
WHPOPMALMNOHHbIE CUCTEMBI, COCTaBnAlLWNE UHPOPMALNOHHO-TEXHONOMMYECKYID W
KOMMYHUKaLMOHHYO MHADPACTPYKTYPY.

3.9.2. lNpaBuna n nopagok MHGOPMALMOHHO-TEXHOMIOMMYECKOrO B3anMOOENCTBUS
NHPOPMALMNOHHBIX CUCTEM, UCMONb3YEMbIX ANS TPeAoCTaBNEHNA MyHULMNANbHbBIX YCIyT
B 9NEeKTPOHHOM dhopMe, a Takke TpeboBaHUSA K MHpaCTPyKType, obecneumBatoLien nx
B3aumogencTeume, yctaHasnueatotcs [NpasutensctsoMm Poccuinckon ®epgepaunu.

3.9.3. TexHunyeckne crtaHgapTbl W TpeboBaHusa, BkNoYaa TpeboBaHus K
TEXHOMOIMYEeCKON COBMECTMMOCTN  MHAOPMALUMOHHBLIX CUCTEM, TpeboBaHUa K
cTaHgapTaMm UM npoTokosiam obmeHa [aHHbIMW B 9NEKTPOHHOW bopme npwm
NHAOPMALMOHHO-TEXHONOMMYECKOM  B3aUMOLENCTBUN  MH(POPMAUUOHHBIX  CUCTEM,
yCTaHaBnMBaloTCA deaepanbHbIM opraHom NCMONHNTESTbHON BnacTtu,
OCyLLeCTBNALWMM PYHKLMM NO BbipaboTke N peanusaumm rocyaapCTBEHHOM NOSIUTUKA
N HOPMaTUBHO-MPaBOBOMY pPerynnMpoBaHuio B chepe MHPOPMALNOHHBLIX TEXHOSOMMIA.

3.9.4. EguHbIM nopTan MyHMUMNanbHbIX ycnyr obecnevnBaet:

1) gocTyn 3asBuUTENEN K CBEAEHUAM O MyHMUMNANbHbIX yCryrax, a Takke ob ycnyrax,
npegHasHayeHHbIM AONd  pacnpoCTpaHeHuUst C  UCMNONb30BaHWEM WH(OPMaLNOHHO-
TENEeKOMMYHUKALUNOHHON ceTun «MHTEepHEeT» U pasMelleHHbIM B  MyHULMNanbHbIX
MHPOPMALUMNOHHBIX cucTemax, obecneymBaloLmMX BeAEHWE pPeecTpoB MyHULMNANbHbIX
ycnyr,

2) AOCTYNHOCTb A4S KOMMPOBAHNA M 3anOfIHEHNS B 3NEKTPOHHOW bopMe 3anpoca u
WHBIX JOKYMEHTOB, HEOOXOANMbIX OS5 NONyYEHNA MYHULUNANbHOW YCyru;

3) BO3MOXHOCTb NOJaYn 3asBUTENEM C WUCNOSMb30BaHMEM WH(OPMaLNOHHO-
TENEeKOMMYHUKALMOHHbBIX TEXHOSOorM1M 3anpoca O NpeaocTaBfieHMn MyHUUMNanbHOM
ycriyru, 3asiBNeHuss O nNpefocTaBrieHUn YyCcnyru, ykasaHHoum B 4actu 3 ctatbu 1
depepanbHoro 3akoHa ot 27.07.2010 Ne 210-9®3 «O6 opraHunsaumm npenocTaBreHus
rOCy4apCTBEHHbIX U MYyHULMNAMbHbBIX YCNYr», U UHbIX AOKYMEHTOB, HEOBX04MMbIX ANS
NONTyYeHUs MYHUUMNANbHOW YCNyru, 3asBNeHns O NpegoCcTaBieHnn ycrnyr, ykasaHHOM
B YacTtu 3 ctatbn 1 PegepanbHoro 3akoHa ot 27.07.2010 Ne 210-d3 «O6 opraHmsauum
npenocTaBneHns rocygapCTBEHHbIX U MyHUUMNANbHBIX YCIyry;



4) BO3MOXHOCTb NOJSTy4eHUs 3asiBUTENEM CBEAEHUN O XOAe BbINOMHEHUs 3arnpoca o
npefocTaBneHn MyHULMNANbHOW YCNyru, 3asiBfeHus O NpeaoCcTaBrieHUun YCnyru,
ykazaHHon B 4actu 3 ctatbn 1 ®egepanbHoro 3akoHa ot 27.07.2010 Ne 210-#3 «O6
opraHvsauun npefocTaBneHns rocygapCTBEHHbIX N MYHULMMNANbHbLIX YCIyr»;

5) BO3MOXHOCTb MOMy4YeHUs 3asBUTENEM C WCMNONb3OBaHWEM WH(OPMAaLNOHHO-
TEeNeKOMMYHWUKaLMOHHBIX TEXHOMOM pes3ynbTaToB NPeaoCTaBleHns MyHUUMNanbHOM
yCnyru, 3a UCKITIO4eHNeM criyyaeB, Korga Takoe nosiydyeHue sanpelleHo deneparbHbiM
3aKOHOM, a TaKkxke pe3ynbTaToB NPeaOCTaBeHNs YCyru.

11. Paspen 5 nanoxutb B cneaylowen peaakumm
Paspgen 5 agMMHUCTPaTUBHOIO perfiaMmeHTa U3fnoXxuTb B crieaylollen peaakumm

5. focyne6Hbin (BHecyAeOHbIM) nNOpAAOK O6XanoBaHUA pelueHun W
aencteun (6eanencTBUA) opraHa, npefocTaBnAlOWEero MyHULMnNanbHy ycnyry, ,
a TaKXe UX AOJMKHOCTHbIX NUL, MyHULUNANbHbIX CRyXalux, paboTHUKOB.

1. 3aaBuTenb MOXeT 06paTnTbLCA C Kanobon B TOM YMcne B CneayoLwmnx cnyyasx:

1) HapyLleHne cpoka pernctpauumn 3anpoca o npeaocTaBneHn MyHULMNansHoON
ycrnyru, 3anpoca, ykasaHHoro B degepanbHoM 3akoHe ot 27.07.2010 Ne 210-9d3 «O6
opraHusauuun npeaocTaBneHnsa rocygapCTBEHHbIX U MYHULMNANbHbIX YCIYM»;

2) HapyLLeHne cpoKka NpeaocTaBeHNns MyHULUMNANbHON YCyru.

3) TpeboBaHue y 3asaBUTENSt OKYMEHTOB U nHdopmaumm nmbo ocyLecTBEHUs
AENCTBUWA, nNpencTaBNeHne WM  OCYLLECTBIIEHME KOTOPbIX He npeayCMOTPEHO
HOpMaTUBHbIMA MpaBoBbiMW akTamu Poccuiickon degepaumm, HOPMATUBHLIMMI
npaBoBbIMKW akTamun cybbekToB Poccurickon ®egepaunm, MyHMumnanbHbIMM NPaBoBbIMU
akTamu gnsi NnpegoCcTaBneHns MyHULMNAansHOW YCIyru;

4) oTka3 B npueme [OOKYMEHTOB, MNpeAoCTaBfieHWe KOTOpbIX MpeayCMOTPEHO
HOpMaTUBHbIMA MpaBoBbiMM akTamu Poccuiickon degepaumm, HOPMATUBHLIMMI
npaBoBbIMK akTamun cybbekToB Poccurickon degepaunm, MyHMumMnanbHbIMU NPaBoBbIMU
aKkTaMu onsi npeaocTaBneHnsa MyHUUunanbHOW yCnyri, y 3asBuTens;

5) oTka3 B npegocTaBneHnn MyHUUUNanbHOW yCryrn, ecnv OCHOBaHUS OTKasa He
npegycMoTpeHbl doefepanbHbIMU 3aKOHAMU U MPUHATLEIMA B COOTBETCTBUM C HUMM
WHBIMXW HOPMAaTWUBHbLIMW MNpPaBoOBbIMM akTamu Poccunckon depepauumm, 3akoHamu wn
WHbIMM HOPMaTUBHbLIMW MNPaBOBbIMW akTamu cybbektoB Poccurckon depepaumn,
MYHMLUMNANbHBIMU NPABOBbLIMU aKkTamu;

6) 3aTpeboBaHue C 3asBUTENd MpuU NpPeaocTaBfeHUN MyHUUUNANbHOW YCIyru
nnatbl, He nNPeaycCMOTPEHHON HOPMATUBHbIMW MNPaBOBbIMM akTamMn PocCUrUcKon
depgepaumm, HopMaTMBHLIMU NPaBOBbLIMU akTaMn cybbekToB Poccunckon ®epepauun,
MYHMLUMNANbHBIMU NPABOBbLIMU aKkTamu;

7) OTKa3 opraHa, NpegoCcTaBNALWEro MyHUUUNANbHY YCRyry, LOSMKHOCTHOMO
nvua  opraHa, npeaoCcTaBnALWEro MyHUUMNANbHY yCryry, npeaycMOTPEeHHbIX
depepanbHbIM 3akoHOM OT 27.07.2010 Ne 210-d3 «O6 opraHmsauum npegocTaBneHus
rOCy4apCTBEHHbIX WU MYHUUMMANbHbIX YCAyr», uUnM ux paboTHMKOB B WCNpaBrneHuu
AONYLEHHbIX UMW onevyaTok M OoWwnboK B BblOAaHHbLIX B pesynbTaTte npeaocTaBrieHust
MYHMLUMNANbHON YCNyrn AOKYMeHTax nMMbo HapylleHue YCTAHOBMEHHOrO Cpoka TaKuX
ncnpasneHnu;

8) HapyweHue cpoka unuM nopsigka Bbldayn OOKYMEHTOB MO pesynbrartam
npenocTaBneHns MyHULMNansHOM yCnyru;

9) npmuocTaHoBEHME NPEOCTABIEHNS MYHMLMNANBHOW YCYrn, €Cr OCHOBaHUS
NPUOCTAHOBMNEHUA He NpenyCMOTPeHbl deaepanbHbiMU 3aKOHaMU U MPUHATBIMU B
COOTBETCTBUM C HUMU WHBIMW HOPMATUBHbIMKM MpPaBOBbIMW akTamn Poccuinckon
depepaumm, 3akoHaMM U WHbIMWM HOPMAaTMBHBLIMW MPABOBbIMM akTamu CyObekToB
Poccunckon ®epepauunn, MyHULUMNANbHBIMU NPaBOBbLIMU aKTaMu;



10) TpeboBaHue y 3aaBUTENs MNpU NPESOCTABMEHUN MyHULMNANbHOW YCNyru
AOKYMEHTOB WNU MHGOpMauuu, OTCYTCTBME U (MNU) HEeLOCTOBEPHOCTb KOTOPbIX He
yKasblBanuncb npu nepBoHavanbHOM OTKa3e B npuemMe LOKYMEHTOB, HEOOXoaMMbIX And
npefocTaBneHna MyHUUMNanbHOW ycrnyru, nMbo B NpeaocTaBneHnn MyHULMNanbHON
YyCNyru, 3a WUCKMAYEeHUEeM cnydaeB, nNpenycMOTpeHHbix PepepanbHbiM 3aKOHOM OT
27.07.2010 Ne 210-®3 «O6 opraHu3aumm npeaocTaBfeHNs rOCyAapCTBEHHbIX WU
MYHULUMNANbHbIX YCNYr»;

2. XXanoba nogaeTcs B NUCbMEHHOW opmMe Ha OymaxHoMm HocuTene, B
9NEeKTpOHHOM dopme C y4dyeToM TpeboBaHunm cT. 11.2 PepepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3 «O6 opraHuM3aumm npeaocTaBfeHNs rOCYyAapCTBEHHbIX W
MYHMUMNANbHbIX YCNyr»

3. XKanoba Ha pelleHus n gencrems (6esgenctame) opraHa, NpegocTaBnsAoLLEro
MYHMUMNANbHYK  yCryry, AO/MPKHOCTHOMO  fvua opraHa, npeaocTaBnsAloLliero
MYHMUMNANbHYK  YCNyry, MYHUUMNANbHOrO CryXallero, pykoBoguTens opraHa,
NpeaoCcTaBNALLIEr0o MyHULUMNANbHYO YCNYry, MOXeT OblTb HanpaBneHa no noyte, Yepes
MHOTOYHKLNOHANbHbIN LEeHTP, C Ncnosib3oBaHNEM NHJOPMaLIMOHHO-
TenekoMMyHuKaumoHHon  cetn  "WMHTepHeT", odwmumanbHOro canta  opraHa,
npeaoCcTaBNALLEro MyHMLMNANbHYO YCyry, eQUHOro nopTana MyHUuunanbHbIX YCnyr
nnbo permoHanbHOro nopTana rocygapCTBEHHbIX M MyHUUMNANbHbBIX YCNYr, a Takke
MOXET ObITb MPUHATA NPY NINYHOM NpUEME 3asBUTENS.

3.1. XKanoba gorkHa cogepxaTtb:

1) HauMmeHOBaHWe opraHa, npPegoCTaBMAOWEro MYHULMNANbHY  YCnyry,
AOIMKHOCTHOMO nuua opraHa, NpeaoCTaBNsAOLWEro MyHUUMNanbHy ycnyry, nmnbo
MYHUUMNANbHOIO CrnyXawlero, peweHnss 1 gencteua  (6e3gencteme)  KOTOpbIX
obxanytoTcs;

2) dammnuio, MMsA, oT4ecTBO (MNocnegHee - NpPU HanuuuMu), CBEAEHUs1 O MecTe
XUTENbCTBa 3aaBUTENs - puanyeckoro nuua nmbo HauMeHOoBaHWe, CBEAEHNA O MecTe
HaxXoXOeHUs 3aaBUTENS - IPULAMYECKOrO Nuua, a Takke Homep (Homepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) afeKkTPoOHHOM NoYThl (MpY HanNU4Mn) U NOYTOBLIN agpec, no
KOTOPbIM AOSMKEH ObITb HanpaBneH OTBET 3adABUTENIO;

3) cBegeHna o6 obxanyembix peleHnax u aencteusix (6esgencrTenn) opraxa,
NpeaoCTaBnAWEro  MyHUMUMNANbHYK  yCryry, AOSMKHOCTHOrO  fvua  opraHa,
NpeaoCTaBNALWEro  MyHMUMMANbHYK  YCNyry, npeaycMoTpeHHbix denepanbHbiM
3akoHOoM oT 27.07.2010 Ne 210-d#3 «O6 opraHMsaumm npeaocTaBneHns
rOCyAapCTBEHHbIX U MyHULMNAMNbHBLIX YCIYr», NX pabOTHUKOB;

4) poBOAbl, HA OCHOBaHMM KOTOPbIX 3asBUTENb HEe COrfaceH C peLleHneM U
aencrtemem (6e3gencTBMeM) opraHa, nNpefoCTaBsAKOLWEro MyHUUMNAnbHY YCryry,
AOIMKHOCTHOMO  NvMua  opraHa, NpedoCTaBnsloWwero  MyHUUUnanbHyl  YCRyry,
npenycMoTpeHHbIX PeaeparnbHbiM 3akoHOM oT 27.07.2010 Ne 210-93 «O6 opraHunsauuu
NpeaoCcTaBnNeHNa rocyAapCTBEHHbIX M MyHUUMNANbHbIX YCryr», WX paboTHUKOB.
3asButenem mMoryT 6bITb NpeacTaBneHbl 4OKYMEHThI (Mpy Hann4yum), NoaTBepXaatoLume
[0BOAbI 3aaBuUTENd, NMbo nx Konuw.

5) XXano6a, noctynueLuas B opraH, NpegoCcTaBNAOLWNA MyHULUNANBHYO YCIyry,
NOANEXUT pPacCMOTPEHUIO B TeyeHwe naATHaguatn pabounx OHEW co OHA ee
perncTpauumn.

4. Mo pesynbTaTaM paccMOTPEHUS xanobbl NPUHMMAETCH OOHO U3 CreayrLnX
peLLUEHUN:

1) xanoba ygoBneTBopsAeTCcA, B TOM u4ucre B (popme OTMEHbl MNPUHATOro
peLLeHns, UCrnpaBneHnsa OONYyLEHHbIX oneYyaTok U ownboK B BblAaHHbLIX B pe3ynbrarte
npeaocTaBneHNs rocygapCTBEHHON NN MyHULMNANbHOW YCAyrn AOKyMeHTax, Bo3Bparta
3aABUTENIO0 AEHEXHbIX CPeACTB, B3MaHNE KOTOPbIX HE MPeAyCMOTPEHO HOPMAaTUBHbBIMMN



npaBoBbiMK akTamn Poccuinckon ®depepaunn, HOPMATUBHbLIMK MNPABOBbIMU aKTaMmu
cybbekToB Poccunckon ®egepaunn, MyHULMNanbHbIMU NPaBoOBbIMU akTaMu;

2) B yAOBNeTBOpPEHUM xanobbl oTKasbiBaeTCs.

3) He nosgHee gH4A, cneaylowero 3a AHEM MPUHATUSA PeLLUEHUS, yKa3aHHOro B
NyHKTe 4 pasgena 5, 3asBuTento B NMUCbMEHHOW (POpMeE U MO XenaHu 3asBuTens B
3MIeKTPOHHOM  hopMe HanpasndeTcd MOTUBUMPOBAHHbLIN OTBET O pesynbTatax
pacCcMOTPEHNS Kanobbi.

4) B cny4yae npu3aHaHusa Xanobbl noanexaiien yOoBrEeTBOPEHUIO B OTBETE
3asBUTENO, yKasaHHOM B MyHKTe 4 noanyHkte 3 pasgena 5, gaercs vHdopmaums o
AENCTBUSX, OCYLLECTBISIEMbIX OpraHoM, NpPeaoCTaBAOWMM MyHULMNANbHYO YCryry,
MHOrOYHKLMOHANbHbLIM LUeHTpOM  nubo  opraHMsaumen, npegycMOTPEHHON
depepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-®3 «O6 opraHusaumm npeaoctaBneHns
roCyAapCTBEHHbIX U MyHULMNASbHbIX YCIyr», B LEeNsX He3aMeaMTenbHOro ycTpaHeHns
BbISIBIIEHHbIX HAPYLLUEHWU MPU OKa3aHUU MYHULMNANbHOM YCNyru, a Takke NpUHOCATCA
N3BMHEHMSA 3a AOCTaBneHHble HeyaobCcTBa 1 ykasbiBaeTcsl MHpopMaumst 0 AarbHENLLNX
AENCTBUSAX, KOTOpble HEOOXOOMMO COBEPLUUTL 3asiBUTEND B LENAX NOonyvYeHus
MYHUUUNANbHOW YCyru.

5) B cnyyae npusHaHus xanobbl HE noanexaiien yooBrneTBOPEHWUIO B OTBETE
3asBUTENO, YKasaHHOM B NyHKTe 4 noanyHkte 3 pasgena 5, pawotcd
apryMeHTMpPOBaHHbIE pPAa3bsCHEHUS O MPUYMHAX MPUHATOrO PpeEeLleHusl, a TaKke
MHdopMauus o nopsagke obxxanoBaHMA NPUHATOrO peLleHns.

6) B cnyyae ycTtaHOBREHUS B Xo4e Unu No pesynbtatamMm pacCMOTPEHMS Kanobbl
NPU3HaAKoB COCTaBa a4MWHUCTPATUBHOIO MpaBOHapYyLWEHNa WM NpPecTynfeHus
AOJMKHOCTHOE Lo, pabOTHUK, HAAENEHHbIE MOTHOMOYMSMN MO PACCMOTPEHMUIO Xanobd
B COOTBETCTBMM C NYHKTOM 1 pasgena 5, He3ameanuTenbHO HanpasnsoT nMelowmecs
MaTtepuarnbl B OpraHbl NpoKypaTypbl.

5. MNonoxeHna HacToswero ®efepansHOro 3akoHa, ycTtaHaBnuBaroLwme nopsgok
paccMOTpeHnsa »xanob Ha HapyweHuss npaB rpaxgaH W opraHusauui npwm
npegoCcTaBNeHnM MyHULMManbHbIX YCyr, He pPacnpoCTPaHATCA Ha OTHOLUEHUS,
perynupyemble ®enepanbHbiM 3akoHoM oT 2 mas 2006 roga N 59-03 "O nopsgke
paccMmoTpeHus obpaweHnn rpaxgaH Poccuinckon ®egepaunn”.

12. naBy «6. TpeboBaHMs K MNOMELLEHUAM, B KOTOpPbIX NpenocTaBnsieTcs
MyHUUMNanbHasa ycnyra, K 3any OXuaaHud, mMectam And 3anofiHeHUs1 3anpocoB O
npenocTaBneHMM MyHULMNanbHOM yCrnyri, UHPOPMaLUNOHHbLIM CTEHAAM ¢ obpasuamm nx
3anofiHEHNA W NepevyHeM [JOKYMEHTOB, Heobxoaumbix AOns  npeaocTaBrieHus
MYHUUMNANbHOW YyCNyru, B TOM 4ucne Kk obecneyeHunto AOCTYMHOCTM ANs MHBanuaoB
yKa3aHHbIX 00BbEKTOB B COOTBETCTBUM C 3aKoHOAATeNbCTBOM Poccurckon ®epepauyum o
counanbHOW 3almTe MHBaNMgoB U3NoXUTb B CreayoLen pegakumm»

1) ycnosua pana 6GecnpensTCTBEHHOro AocTyna K obbekTam couunasribHOW
NHPaCTPYKTYpP (KKUnbiM, 06LLECTBEHHBIM U NMPON3BOACTBEHHBIM 34aHUSIM, CTPOEHNAM U
COOPYXEHUSIM, BKOYasi Te, B KOTOPbIX PacrnosioXeHbl (U3KyrbTYPHO-CMOPTUBHLIE
opraHusauuun, opraHm3auumn KynbTypbl U Opyrve opraHmsaumm), K Mectam OoTAbixa M K
npegocTaBnNseMbiM B HAX yCryram;

2) BO3MOXHOCTb CaMOCTOSTENbHOrO NepeaBMXeHnss No TeppuTopuKn, Ha KOTOPOW
pacnonoXeHbl 00bEKTbI COUManbHOW, BX04a B Takne 06bekTbl 1 BbIX0OAa U3 HUX, MOCaAKN
B TPAHCNOPTHOE CPELCTBO U BbiCAAKMN U3 HErO, B TOM YNUCIEe C UCMONb30BaHMEM Kpecna-
KOSSICKY;

3) conpoBOXAEHME NHBANMAO0B, UMEIOLLMX CTOMKNE pacCTPONCTBa (PYHKLMM 3pEHNS
N CaMOCTOATENbHOIO NepeaBMmKXeHnst, U okaszaHne MM NOMOLLIM Ha 06bEeKTax counanbHON
MHPACTPYKTYp;

4) Hagnexaulee pasmelleHne obopyaooBaHuMss M HOcCUTEnen WHgopmMauuu,
HeobxoaumbIx ans obecneyeHns 6ecnpenaTCTBEHHOro 4OCTyNa MHBaNnaoB K 06bekTam
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couuanbHOW  WHMPaACTPYKTyp W K ycnyram C  YY4eTOM  OrpaHuYeHun  ux
XN3HeOesaATenbHOCTH,;

6) nybnupoBaHne HeobxoguMMoW [Nsi WHBaNWOOB 3BYKOBOW W 3pUTENbHOM
MHOPMaUUKM, a TakkKe Haanucen, 3HaKoB W WMHOW TEKCTOBOWM W rpaduyeckomn
WHOPMaUUKN 3HaKaMK, BbINOSTHEHHLIMU penbeHO-TOYEeYHbIM WpUdTOM Bpainns,
[A0MycK cypaonepesoaynka u TMgriocypaonepeBoaymnka;

7) ponyck Ha OObeKTbl couManbHOM WHMPACTPYKTyp cobaku-npoBOAHMKA NpU
Hanu4MuM JOKyMeHTa, NoATBepXaatoLLero ee cneumansHoe obyyeHne n BbljaBaemMoro rno
doopme n B nopsagke, KOTopble onpeaensaTcsa deaeparnbHbIM OpraHoM UCNONTHUTENBHOM
BNacTu, OCyLEeCTBAIWUM OYHKUUN NO BbipaboTke M peanusaumn rocyaapCTBEHHOM
NOSIMTUKM N HOPMATUBHO-NMPaBOBOMY pPeEryriMpoBaHunio B cdpepe couuanbHOM 3aluThl
HacerneHus;

8) okazaHue paboTHMKamMK opraHu3auumn, NPegoCTaBnAWMNX YCIYrm HaceneHuio,
noMoLM MHBanNuZam B npeoforieHMm 6apbepoB, Mellarwmux MoflydeHUo UMK ycnyr
HapaBHe C APYrMMn niuamu.

Mopsgok obecneyeHnss ycrnoBuWM AOCTYNHOCTUM AN WHBanNMaoB OOBLEKTOB
counarnbHON NHPPACTPYKTYp 1 NpefoCcTaBnNseMblX YCIyr, a Takke okasaHuUsi UM Npu 3TOM
Heobxo4MMOM NOMOLLM YCTaHaBnmMBaeTcs deaeparnbHbIMU OpraHaMy UCNOMNHUTENBHON
BNacTu, OCyLLEeCTBAIWMMN OYHKLMM MO BbipaboTke N peanusauum rocygapCTBeHHON
NONMUTUKA U HOPMATUBHO-NPABOBOMY pPEryIMPOBaHMI0O B YCTAHOBIIEHHbIX Ccdiepax
AeATeNbHOCTU, MO CornacoBaHMlo ¢ oegeparnbHbIM OpraHoM UCNOSTHUTENBHOW BNacTMy,
ocyLLeCcTBNALWMM YHKLMM NO BbipaboTke 1 peanusaumm rocyaapCTBEHHOM NOSIUTUKA
N HOPMaTUBHO-NPaABOBOMY PErynMpoBaHunio B cdrepe coumnaribHON 3aluTbl HaceneHus,
ncxogs n3 MHaHCOBbLIX BO3MOXHOCTEN GHOLKETOB OroakeTHOM cucTeMbl Poccuiickom
depepauunm, opraHmsaumn.

OpraHuzaumamu, npefocTaBnslOWMMK  YCryrM  HaceneHuo, B npegenax
YCTAHOBJIEHHbIX MOMTHOMOYMA OCYLLECTBNAETCA MWHCTPYKTUPOBaHME unn obyyeHue
crneumanucToB, paboTalwmx C UWHBaNugamu, Mo BOMPOCaM, CBA3a@HHbIM C
obecnedyeHnemM SOCTYNHOCTU ANSA HUX OOBEKTOB coLManbHOM MHAPACTPYKTYP U yCryr B
COOTBETCTBUM C 3aKkoHogaTenbcTtBOM Poccuickon denepaummn n 3akoHoAaTeNbCTBOM
cybbekToB Poccunckon degepauuu.

B cnyvasx, ecnn cyuwectBylowme 0ObEKTbl COUMANbHOW, WHXEHEPHOW W
TPAHCNOPTHOM WHAPACTPYKTYP HEBO3MOXHO MOSTHOCTLIO MPUCNOCOBUTL C y4eToM
noTpebHOCTEN MHBaNMAOB, COOCTBEHHUKM 3TUX OOBEKTOB [0 WX PEKOHCTPYKUUU UMK
KanutanbHOro peMoHTa A0SKHbI MPUHUMATL COrflacoBaHHbIE C OAHUM N3 00LLECTBEHHbIX
00beaMHEHUN MHBaNUOOB, OCYLLUECTBASAIOLWMX CBOK AEATENbHOCTb Ha TeppuTopum
noceneHns, MyHULMNanbHOro pawmoHa, ropoACKOro okpyra, mMepbl Ans obecneveHus
AOoCTyna WHBaNMOOB K MeCTy npegocTtaBneHvs ycnyru nnbo, Koraa 3TO BO3MOXHO,
obecneunTb NpegocTaBneHMe HeobXoaMMBbIX YCIyr MO MECTY XUTENbCTBA MHBaNuaa unm
B ANCTAHLUNOHHOM peXume.

Mpy HaNM4YMM Ha TEPPUTOPUN, NPUNErarLLen K MECTOHAXOXAEHMIO afMUHUCTPaLUK
cenbcoBeTa, MeCT 45151 NapKOBKN aBTOTPAHCNOPTHLIX CPeAcCTB BbiaenseTca He meHee 10
NPOLEHTOB MECT (HO HE MeHee OAHOro MecTta) Anst 6ecnnaTHoOM NapKOBKM TPAHCMOPTHbLIX
cpeacTts, ynpasnsemblx nHeanugamu |, Il rpynn, a Takke wuHBanugamu Il rpynnel B
nopsgke, ycraHosneHHoMm [NpaBuTtensctBom Poccunckon degepaumm, u TpaHCNOPTHBIX
CPeAcCTB, NEPeBO3ALLMX TaKUX MHBANUAOB U (MNKN) AeTen-nMHBannaos.

13. KoHTpOrb 3a UCMOMHEHNEM HACTOSLLErO0 MOCTAHOBIIEHNS OCTaBNA 3a COBoN.
14. lMocTtaHoBnNeHWe BCTynaeT B CWUNy B [eHb, cneaywwun 3a AOHEM ero
odouumanbHoOro onybnukoBaHms B rasete «YCNeHCKUN BECTHUKY.

["maBa YcneHckoro cenbcoBeTa A.H. Bensacos
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