POCCUNCKAA o®EOEPALNSA
AOMUHNCTPALUNA YCMNEHCKOIO CEJIbCOBETA
PbIBMUHCKOIO PAMOHA KPACHOAPCKOIO KPAA

NOCTAHOBJIEHUE

27.08.2020 c. YcneHKa Ne 23-T1

O6 yTBEPXOAEHUN aAMUHUCTPATUBHOIO
pernameHTa NpeaocTaBneHNsa MyHULMNanbLHON
ycnyrmn «lpepocTtasneHne nHgpopmaumm o6
04YepeaHOCTU NPeaoCTaBNEHNS XKUMNbIX
NOMELLLEHN Ha YCITOBUAX COLMAnbHOro HanmMa»

B cootBeTcTBMM C XKunuiwHeiM kogekcom Poccumnckon depepaumm, PenepansbHbiM
3akoHOoM oT 27.07.2010 Ne 210-®#3 «O6 opraHMsaumm npegocTaBneHns
rocygapCTBEHHbIX UM MYHUUMNANbHbLIX  yCcnyr», obecnevYeHnsa  OTKPbITOCTU W
obwenocTtynHocT  MHopMaunMm O  NpedoCTaBfieHUn  MyHMUMNAnbHbIX — YCIyr,
PYKOBOACTBYSAICb  YCTaBOM  YCneHckoro  cenbcoBeta  PbiGuHCKOro  panoHa,
MOCTAHOBIJIAIO:

1. YTBEepAnTb agMUHUCTPATMBHLIN perfnameHT npeaocTaBrieHns MyHUUMNansHOM
ycnyrn «lpegoctaeneHne uHdopmaumm o6 odepedHOCTU NpeaoCTaBNEeHUA XUMbIX
NOMELLEHMI Ha YCNOBUAX COLMANbHOro Hamay, COrfiaCHO NPUITOXEHWNIO.

2. KoHTponb 3a CNOMHEHNEM HACTOSILLLErO NOCTaHOBIIEHUS OCTaBsA 3a COOOM.
3. [loctaHoBneHne BCTynaeT B CWy B [AdeHb, crnefylowmin 3a AOHEM ero
odmumanbHOro onyénmkoBaHus B «YCNeHCKNN BECTHUKY.

["maBa cenbcoBeTa A.H. Bengacos



MpunoxeHue
K NOCTaHOBIEHUIO
oT «27» aBrycta 2020 Ne 23-1

AOMUHUCTPATUBHbIU PEFMAMEHT
npeAocTaBneHUs MyHULMNaNbHOW ycnyru
«MpepocTtaBneHune nHdopmMaumm o6 ouepefHOCTU NpeAOCTaBNEHUA XUIbIX
nomeLLeHU Ha YCNOBUAX COLManbLHOro Hanma»

1. O6wWwume nonoxeHus

1.1 Hactoswuin agMUHUCTPATUBHBIA  perfiaMeHT Mo  NpefocTaBreHuto
MyHuuunaneHon  ycnyrm  «[lpegoctaBneHne  uHgopmaumm 06  oyvepedHoCTU
npegoCcTaBNeHns XumblX MOMELLEHUA Ha YCNOBUAX CoUManbHOro HavMmay» (ganee -
aAMWHNCTPAaTUBHbIN pernameHT) ycTaHaBnmBaeT NOPSAOK, CPOKM n
nocrnegoBaTenbHOCTb  aAMUHUCTPATMBHLIX — Mpouedyp  Npu  npedocTaBreHun
MYyHUUMNANBbHOW yCNyrm B COOTBETCTBMM C  3aKOHOLATeNbCTBOM  Poccuimckon
depepauyum.

1.2. PernameHT pasmelwjaetca Ha WMHTepHeT-canTe admuspenka.ru, Takke Ha
NHPOPMALUMOHHBLIX  CTeHAaX, pPacrnofIoKEHHbIX B aAMUHUCTpauuM  YCMEHCKOro
cenbcoBeTa no agpecy: KpacHospckun kpan, PbiOMHCKMI painioH, c. Ycnedka, yn.
MpoceelweHuns, 31.

2. CTaHAapT npeaocTaBrieHUA MyHMuMHaﬂbHOﬁ ycnyru

2.1. HanmeHoBaHne myHuumnanbHon ycnyrm — «[llpegocrtaBneHve nHdopmMauum
006 oYyepeaHOCTM NPeaoCTaBIIEHUS KUMbIX MOMELLEHMM Ha YCOBUSIX COLMArbHOMO
HanMa» (ganee — MyHMumMnansHaga ycnyra).

2.2. lNpepgocTtasneHne MyHUUMNanbHOW YCIyrn OCyLWeCcTBNSAEeTCS agMUHUCTpaLnen
YcneHckoro cenbcoBeta (ganee - agMuHuctpauus). OTBETCTBEHHBbIM WUCMOMHUTENEM
MYHMLMNANbHOW YCNyru ABNAeTCa cneunanuct no 4enonpon3BoaCTBY.

MecTto HaxoxgeHus: KpacHoapckumn kpan, PbIOMHCKMI panloH, C YCneHka yn.
MpoceelweHuns, 31;

MoutoBbIN agpec: 663957, KpacHosipckui Kpan, PbIOMHCKMIA panoH, ¢ YcneHka
yn. MNpoceeweHuns, 31;

MPUEMHbIE OHWN: NOHELENbHUK - NATHULA;

Mpadumk paboTsl: ¢ 8.00 oo 16.15 (o6eaeHHbIN NepepbiB ¢ 12.00 go 13.00)

TenedoH/akc: 83916571210, agpec anekTpOHHOM NoYThl auspenka@mail.ru;

WHpbopmaumio no npouenype npeaoctaBieHna MyHULMNANIbHON YCNYrM MOXHO
nonyyYnTb y cneuuanucta OTBETCTBEHHOINO 3a nNpefocTaBfieHne MyHUuunanbHOu
ycrnyru.

2.3. MNMonyyaTtensaMmn MyHUUUNAanbHOW YCryrn ABSOTCA:

- rpaxpaHe, COCTOSLLME Ha YyyeTe B KadeCTBe HYXOAKLWUXCA B XKUIbIX
nomeLLeHusX, NpegocTaBnsaeMblX N0 4OroBopaM CoumanbHOro Hanma.

OT umeHn 3aaBuTeNs MOryT BbICTynaTb dM3Myeckume nuua, UMerolme npaso B
COOTBETCTBUM C 3akoHogaTenbcTBOM Poccuiickon ®egepaumm nnbo B cuny HageneHns
UX 3aaBuUTENAMM B MNopsgke, YCTaHOBMEHHOM 3akoHoAaTenbCTBOM Poccuickon
denepaumm, NOTHOMOYUAMM BbICTYNaTb OT UX UMEHW (danee - 3asBUTENN).

2.4. Pe3ynbTaToM nNpefoCcTaBfieHns MyHUUMNANbHOW YCNyrn SBnaeTcs:

1) npegocraBneHve 3asBUTENIO MHGopMaLmm 06 oyepefHOCTM NpefoCTaBneHNs
XWUIbIX MOMELLEHUI Ha YCOBUSAX COLMaribHOro;
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2) oTka3 B npepocTaBneHMm mHdopmaumm o6 ovepeagHOCTU NpenocTaBreHus
XWUIbIX MOMELLEHUI Ha YCMOBUSIX CoLMarbHOro Hamva.

2.5. Cpok npegocTtaBneHna MyHUUUMNanbHOW ycnyru coctaBnseTt He 6onee 30
AHEN Co OHSA NMUCbMEHHOro obpalleHus 3adBUTENS MO NoYTe UK B AeHb obpalleHuns
npv NMM4YHOM YCTHOM OBpaLleHuun.

2.6. [lNpaBoBbIMW OCHOBaHMAMMU O NpefoCTaBfeHUs MyHUUMNArbHOW YyCryru
SBNAeTCA:

- KoHctutyums Poccuinckon depepaunm;

- XunuwHeim kogekc Poccuinckon ®egepaunu;

- @epepanbHbin 3akoH oT 06.10.2003 Ne 131-d3 «O6 o06wux npuHUMNax
opraHusauun MecTHoro camoynpasneHus B Poccunckon ®enepaunny;

- ®epepanbHbii 3akoH oT 09.02.2009 Ne 8-®3 «O6 obecneuveHun goctyna K
MHoOpMaUUN O [AeATEeNbHOCTU rOCYAapCTBEHHbLIX OPraHoB W OpPraHoB MECTHOro
camoynpaBneHusy;

- ®epepanbHbin  3akoH  oT 27.07.2010 Ne 210-®3 «O6 opraHmsauum
npenocTaBneHns rocygapCTBEHHbIX U MyHUUMNAMNbHbBIX YCIyr.

- YcTaB YCcneHcKoro cenbcoBeTa.

2.7. McuepnbiBatoLwmn nepeyeHb AOKYMEHTOB, HeobxoanMBbIX ansd
npeaocTaBnNeHNsa MyHULMNANbLHOW yCnyr (aanee - AOKYMEHTbI).

- 3asBneHne, B KOTOPOM HEOBXOANMO yKasaTb:

— HaMMeHOBaHMe opraHa MeCTHOro camoynpasnieHuss unm PO AoMKHOCTHOro
nuua, KOTOPOMY HanpasreH 3anpoc.

— WHdopMauMio O nuue, 3aMHTepecoBaHHOM B MNpeaoCTaBfEeHUM MHGopMaumm
(dbamunus, nms, 0oT4ECTBO PU3MYECKOro Nnua);

— agpec NOCTOSIHHOrO MECTa XWUTENbCTBA UMM NPEeUMyLLEeCTBEHHOIO npebbiBaHus
3aABUTENS;

— KOHTaKTHbIM TenedoH 3aaBuTens;

— uenb nonyyeHus nHdpopmaumm;

— cnocob nony4eHnsa nHgpopmaumn (B criydae Heob6xoaMMOCTN AOCTaBKU MO noyTe
yKa3blBaeTCHA NOYTOBLIN aApec 4OCTaBKN);

— NoAanucCb 3aaBUTENS;

— [ara 3anofiHeHus 3anpoca.

- [OBEpPEHHOCTb, OdopMMeHHads B COOTBETCTBMM C 3aKOHOL4ATENbCTBOM
Poccuinckon depepauum, B criydae coBeplleHUA OENCTBUA OT UMEHU rpaxgaHuHa,
COCTOSILLEro Ha ydeTe B Ka4eCTBe HYXOAoLEerocs B XUMOM NOMELLEHUN Ha YCIOBUSIX
coumanbHOro Hanma.

OOHOBpPEMEHHO C JOKYMEHTaMW, yka3daHHbIMW B HAcTosIlEeM NyHKTe, 3asButenem
npeacraBnsaeTcss NMCbMEHHOEe cornacme Ha obpaboTKy ero nepcoHanbHbIX OaHHbLIX B
NpOn3BOSIbHON hopMe.

TpeboBaTb OT 3aABUTENEN OOKYMEHTbI U CBEAEHUS, HE NPEeaYCMOTPEHHbIE AAHHbLIM
NYHKTOM agMUHUCTPATMBHOIO perfiaMmeHTa, He JonycKaeTcs.

2.8. 3anpeuleHo TpeboBaTb OT 3asABUTENS:

npeacTaBneHns OOKYMEHTOB M MHGOpPMauuM UM OCYLLECTBIEHUS OENCTBUMN,
npeacTaBneHne UM OCYLLEeCTBIIEHNE KOTOPbIX He MNpegyCMOTPEHO HOPMaTUBHbLIMU
NpaBOBbIMW aKTaMu, PEerynupylowmmMm OTHOLWIEHUS, BO3HMKaKOLWME B CBA3NM C
npenocTaBneHMEM MyHULMNANbLHOW YCNyru;

npeacTaBneHns [LOKYMEHTOB W WHGOpMauuu, KOTOopble B COOTBETCTBUM C
HOpPMaTMBHbIMW NpaBoBbIMM akTamu Poccuinckon degepaumm, HOPMaTUBHBIMU
npaBoBbIMM akTamu cybbektoB Poccuiickon ®degepaumm 1 MyHULMNIANbHLIMA
NPaBoOBbIMW aKTaMM HaxXOOATCSA B PACMOPSKEHUM rOCyAapCTBEHHbIX OpraHoB,
NpenoCTaBNAWMNX FOCYLAPCTBEHHYK YCIyry, WHbIX [OCY4apCTBEHHbIX OpraHos,
OpraHoB MECTHOrO camoynpaBneHus u (Mnu) NoABEOOMCTBEHHbIX FOCY4apCTBEHHbIM
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opraHam U1 opraHaMm MeCTHOro CaMOynpaBrieHUss OpraHusauui, y4acTBYHOLIMX B
npenocTaBnNeHnn rocygapCTBEHHbIX WNWU MyHUUMNANbHbIX YCAYr, 3a WCKIOYEeHUEM
AOKYMEHTOB, yKa3aHHbIX B YacTn 6 ctatbn 7 degepanbHoro 3akoHa oT 27.07.2010 Ne
210-d3 «O6 opraHM3aumm NpenocTaBfeHNs roCyAapCTBEHHbLIX WM MyHUUMNANbHbIX
yCnyr».

OCYLECTBMEHNA LENCTBUN, B TOM 4UCME COrnacoBaHWin, Heobxoaumbix AN
NONy4YeHUss MyHUMUMNAnbHbIX YCAYyr WM CBA3aHHbIX C obpalleHnem B WHble
rocygapcTBeHHble OpraHbl, OpraHbl MECTHOro camoynpaBneHusi, opraHusauuu, 3a
NCKITIOYEHMEM MOSNYyYEHUS YCyr, BKITKOYEHHbLIX B NEPEYHU, yKa3aHHble B YacTn 1 cTaTbu
9 ®epepanbHoro 3akoHa Ne 210-®3, M nonyyvyeHMss OOKYMEHTOB M WHdOpMauuu,
npegocTaBnseMblX B pe3yrbTaTe NpeaocTaBieHnst Takux YCnyr.

2.9. VcuyepnbiBatoLwmn nepevyeHb OCHOBAHUM NS OTKa3a B NpUMEME NMUCbMEHHOro
3asBIIeHVS:

nogaya 3asBrieHUst HeyrnosIHOMOYEHHbIM NULIOM;

TEKCT AOKYMEHTa HanucaH Hepa3bopumBo, 6e3 ykasaHua aMmunnm, WUMEHW,
oTyecTBa (u3MYeckoro nuua, agpeca ero perncrpaumm; B OOKYMEHTaX WMerTCs
NOOYUCTKM, MOAMNCKUN, 3a4ePKHYTbIE CNoBa U UHbIE HE OrOBOPEHHLIE UCTPAaBNEHUS.

2.10. WcdepnbiBalOwmin  NepedeHb  OCHOBaHWW  ANd  MPUOCTaAHOBIIEHUS
npegocTaBneHns  MyHUUMNanbHOM  yCcryru  wunuM  OTkasa B NpefocTaBneHuun
MYHUUUNANbHOW YCIyru:

- npefocTasfieHMe nonyyaTtenem ycrnyrm 3aBefoMO NOXHOW WHgopMauun unm
HeJOCTOBEPHbIX CBeAEeHUN;

- OTCYTCTBME B 3asiBNieHUN paMunuun rpaxgaHuHa, HanpaBuBLUEro 3asiBrieHue,
NOYTOBOroO agpeca, No KOTOPOMY OOSKeH OblTb AaH OTBET;

- obpalyeHune rpaxgaHuHa, KOTopbi B COOTBETCTBUN C HACTOSLLMM perfiameHToM
He MOXeT ObITb nonyyaTeneMm MyHULMNanbHOW YyCryru;

- He npeacTaBrieHbl [OOKYMEHTbl, YKasaHHble B MNyHKTe 2.7 HacToswero
perrnameHTa.

2.11. MyHnyunanbHas ycrnyra npegoctasnseTcs 6ecnnaTtHo.

2.12. MakcumanbHbI CPOK OXWAAHWA B odepean nNpu nopgadvye 3anpoca o
npegocTaBneHnn MyHUUMNansHOM ycnyru coctaenseT He 6onee 10 MUHYT.

MakcumanbHbI CPOK OXMOAHUS MpU MONyyYeHUn pesynbTata npenocTaBlieHus
MYHUUMNANbHOW ycnyru coctaBngaeTt He 6onee 20 MUHYT.

2.13. Cpok perncrpaumm 3anpoca 3asBUTENs 0 NPeaoCcTaBNeHNN MyHULMNANbHON
ycrnyrn coctasnsieT He 6onee 10.

2.14. TpeboBaHuA K NOMELLEHMSIM, B KOTOPbIX NPeAoCTaBnseTcsa MyHUuunanbHas
ycnyra:

NMOMELLEHNs, B KOTOPbIX OCYLLECTBRSETCS NPUEM rpaxaaH, obpaTuBlMXCA 3a
Nosly4eHMEeM MyHULMNANbHOW YCNyru, OOSMKHbI ObITb OCHAaLLEeHbl COOTBETCTBYHOLLMMMN
ykasaTensamu, MHpopMaunoHHbIMM CTeH4aMu ¢ obpasuammn 3anofiHEHNSA 3aaBneHUs U
nepeyHemM [OOKYMEHTOB, HeobxoaumbixX Ansi npegoctasneHuna ycnyrn. Mecta ans
3anofiHeHns HeobXxoauMbIX [OOKYMEHTOB 0OOOpyAylTCAa CTynbsSMu, CTONamu MU
obecneunBatoTcss OnaHkamu 3asiBAEHUA, MNUCbMEHHBIMW MNPUHaLNEeXHocTamu. Ha
WHPOPMALUMOHHOM CTeHOe B YypexaeHuu pasmellaeTcs MnepeyeHb [JOKYMEHTOB,
KOTOpble 3a8BUTENb JOMKEH NPeACTaBUTb AN UCMOMHEHUS MyHULMMNANbHOW YCYTN.

Paboyee MecTO cneumanucTtoB Y4YpexaeHus, Y4yacTBYKOLLMX B OKasaHuu
MYHUUMNANbHOM  YCIyrn, OCHAaWaeTCAd HaCTeHHOM BbIBECKOW WM HACTOSNbHOWM
Tabnunuykon ¢ ykazaHmeMm pamunmm, UMeHW, OT4eCTBa U OOSPKHOCTU, Heobxoammon ang
NCNOJSTHEHNA MyHULMNANBHOW yCryrn OPpUCHON TEXHUKON.

MomeweHns Ona npegocTtaBneHns MyHUUUNAanbHOM YCryrM no BO3MOXHOCTU
pasmMeLLaTcs B MakcumMarnbHO yaobHbIX Anda obpalleHnst MecTax.
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B MecTax OXngaHus npegocTaBneHus MYHUUMNANbHOM ycrnyrm
npegycmatpmuBaeTcs 0bopyaoBaHMe AOCTYMNHbIX MECT OBLLECTBEHHOMO NOSMIb30BaHNA.

B wmecTtax npepgocTtaBneHuMss MyHUUMManNbHOW YCRAyrM Ha BWOHOM  MecTe
pa3MeLLalTCa CXeMbl pa3MeLLeHUs CpeacTB MOoXapoTylleHus W nyTern 3BakKyauum
nocetTutenem n pabOTHUKOB OPraHoB, Y4acTBYHOLMX B OKasaHUM MyHULMNANbHOM
ycrnyru.

MecTta npegocTaBneHns MyHUUMNAnNbHOM ycnyrn obopyaytTca cpeactsamu
NoXKapoTyLLUEHUS N ONOBeLLEHNA O BO3HUKHOBEHUN Ype3Bbl4anHOW CUTyaLun.

Bxogbl B nomeweHus obopyayloTcs naHgycamu, pacluMpeHHbIMW MPOXOoAamu,
nossonswwumMm  obecneunte 6ecnpensaTCTBEHHbIM OOCTYN MHBANWAOB, BKMNOYas
WMHBaNUAOB, UCMNOJIb3YOLWNX Kpecna-KONACKU.

Mpy MHOM pasmMelleHuMn MOMeLLeHU MO BbICOTE [JormkHa 6bITb obecneyeHa
BO3MOXHOCTb MOMYYEHUSI MYHMUMNANbHON yCAyrm ManoMoOunbHbIMKM  rpynnamm
HaceneHuns.

MecTa Anga oXugaHus 1 3anosiHeHUs 3asiBNEHUN OOMKHbl ObiTb AOCTYMNHbI 4NN
WHBaNWOOB.

K MecTy npefgocrtaBneHuss MyHuuunanbHOM Yycnyrm obecneymBaeTca AOCTYnN
WHBaANMOOB B COOTBETCTBMM C 3akoHopaTenbcTBoM Poccunckon dPepepaumm o
coumanbHOW 3alimMTe WHBaNUMAOB (BKMOYash WMHBaNUAOB, WCNOMb3YOLWNUX Kpecrna-
KONSACKM 1 coBak-nNpoOBOAHUKOB):

- BO3MOXHOCTb CaMOCTOATESIbHOIO NepeaBmXeHus rno TeppuTopumn, Ha KOTOPOU
pacronoXeHo MnoMeLleHne ANA OKasaHWa MyHuuMnanbHOW ycnyru, Bxoda B MecTa
npegocTaBneHns MyHUUMNANbHOW YCIyrn U BbiIXO4a U3 HUX, NOCadKM B TPaAHCMNOPTHOE
CpPeacTBO M BblCadKn U3 HEro, B TOM Y1Crie C UCNOorb30BaHMEM Kpecna-KONACKu;

- COMPOBOXAEHME NHBANUOOB, UMELLNX CTONKNE pacCTpoNCTBa (DYHKLUN 3peHns
M CaMOCTOATESIbHOMO MepeaBwKeHus, W oKa3aHue WM [MoMoWwu B MecTe
npegocTaBneHns MyHULMNansHOM yCnyru;

- pasmelleHne obopygoBaHWA M HocuTenen mHdopMauum, HeobxoouMbiX ANS
obecnevyeHns GecnpendaTCTBEHHOro AOCTyna MHBanNMOoOB K MeECTy npefocTaBreHus
MYHUUUNANIbHOW YCMYry ¢ y4eTOM OrpaHUYeHnn NX XnsHeoesaTenbHOCTy;

- AONYCK K MeCTY npeaocTaBfeHna MyHULMnasibHOW YCryrm cobaku-npoBOAHMKA
Npy  HanuMuun [OOKYMEHTa, MNoATBEpPXOalWero ee cneynanbHoe obyyeHne u
BbldaBaemMoro no dopmMe KW B MOpsiake, KoTopble onpegensawTca denepanbHbiM
OpraHoM WCMOSTHUTENbHOW BRACTW, OCYLIECTBASAOWNM (QyHKUMM no BbipaboTke wn
peanusauumn rocygapCTtBEHHON MONUTUKU U HOPMATUBHO-MPABOBOMY peryrmpoBaHuio B
chepe coumanbHOM 3aWmnTbl HACENEHNS;

- OKaszaHue cneuuanuctamu MOMOLIM MHBanugam B npeogoneHun 6apbepos,
MeLLaLWmMX NOSTyYEHUI0 UMW MYHULMNANbLHOW YCITyrn HapaBHe C APYrMMu nvuamu;

- gybnupoBaHne Heobxoaumon [Ons WHBaNMOOB 3BYKOBOW W 3pUTENbHOWN
MHOPMaUUK, a TakkKe Haanucen, 3HaAKoB W WMHOWM TEKCTOBOWM W rpaduyeckomn
WHOPMaUUM 3HaKamu, BbIMOMHEHHbIMU penbedHO-ToYeYHbIM WpudToM bBpanng,
AONyCK cypaonepesogynka n TMdriocypaonepeBoynka;

- PV HanNU4Mn NpunerarLwen K NoMeLLeHUsIM NapKoBKKY, BbIOENSETCA HE MeHee
10 npoueHTOB MecCT (HO He MeHee opHOro mecta) gns 6ecnnaTHOM NapKOBKK
TPaHCMNOPTHLIX CPeACTB, yrnpasnaembix nHBanugamu |, Il rpynn, a takke nusanvgamu |l
rpynnbl B nopsigke, ycTtaHoBrieHHOM [lpasutensctBom Poccunckon Pepepauuun, wm
TPaHCNOPTHLIX CPEACTB, NEPEBO3ALLNX TAKUX UHBANMAOB U (MNn) aeTen-nHBanmaos. Ha
YKa3aHHbIX TPAHCMOPTHbIX CPeAcTBax LOMKEeH ObiTb YCTAaHOBMNEH OMNO3HaBaTEelbHbIV
3Hak «WMHBanung». [lopagok Bblgaym onosHaBaTesnibHOro 3Haka «W/HBanua» ans
NHOMBUAYaNbHOro MCNOMb30BaHUSA yCTaHaBnvBaeTcs YNONHOMOY€EHHbIM
MpaButenscteom Poccunckon depepauumn degeparbHbIM OpraHOM MUCNOSTHUTENBHOMN
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BNacTu. YKasaHHble MecTa AN NapkKoBKU HE AOIMKHblI 3aHMMAaTb WHblE TPAHCMOPTHbIE
cpencrTea.

2.15. Ha nHopmaunmoHHoM cTeHae B aaAMUHUCTpaLMK pasMeLLatoTcs cnegyoume
MHPOPMaLMOHHbIE MaTepuarnbl:

- CBeeHnd O nepeyHe nNpeaocTaBnsgeMblX MyHUUMNANbHbIX YCNYT;

- nepeyvyeHb NpeaocTaBfiieMblX MyHMUMNANbHbIX Yycnyr, obpasubl AOKYMEHTOB
(cnpaBok).

- obpaseL 3anonHeHns 3asBEeHNS;

- agpec, Homepa TenedoHOB M pakca, rpadmk paboTbl, agpec 3NEKTPOHHOM
noYTbl agMUHUCTPaLMK N OTAENA;

- aOMWUHUCTPATUBHbIA PErMaMEHT;

- agpec oduumanbHoro camta YuypexaeHua B cetu VHTepHeT, coaepikallero
MHpopmaunio 0 NpeaocTaBNEHNN MyHULMNANBHOW YCNyru;

- NOPSAA0K NONyYeHUs MHoOpMaLmMK 3asiBUTENSIMX NO BONpPOCaM NpeaocTaBrieHns
MYHMUMNANbHOW ycnyrn, B TOM 4uCne O Xode MNpeaocTaBfeHuss MyHULMNanbHON
ycnyru;

- NepeyYeHb OCHOBaHUM NSt OTKa3a B NpefoCTaBneHnm MyHULUNAnNbHOM YCryru;

- NopsaaoK obxanoBaHus gencTeun (6e3nencTBms) U peLLEeHUIA, OCYLLECTBNAEMbIX
(NpUHATBLIX) B X04€ NpeaoCTaBreHnst MyHULUNAanNbHOM YCIyru;

- Heobxoaumas onepaTmBHaA MHoOpMaUMa O NPenoCTaBEHUN MyHULMNANBHON
yCnyru.

- onucaHue npouenypbl NpeaocTaBneHnss MyHUUMNAanbHON YCryrm B TEKCTOBOM
BUae 1 B Buae 6rok-CXembl;

TekcT maTepuanoB, pasMellaemblX Ha cTeHaax, AOMMKeH ObiTb HanevataH
yAOOHbIM ONs YTEeHUs WPUGTOM, OCHOBHbIE MOMEHTblI M Hambonee BaxHble MecTa
BblENEHbI.

2.16. MNokasaTensamm QOCTYNHOCTN N Ka4yecTBa MyHULMMNANbHON YCNyrn ABNSATCA:

- cobniogeHne CpPoOKOB MPeAoCTaBfEHUA MYHUUMNANbHOWM  YyCNyrM, CPOKOB
BbINOSTHEHUSA OTAENbHbIX aAMUHUCTPATMBHbBIX NPOLIEAYP B pamMKax ee NnpeaocTaBneHuns;

2.17. WHble TpeboBaHus, B TOM YMCNEe YyyuTbiBawOWME OCOBEHHOCTMH
NpeaocTaBnNeHNa MyHUUMNANbHbIX YCNYr B  MHOrOQYHKUMOHAMbHBIX LEHTpax MU
0COBEHHOCTH NpeaoCTaBNEHNS MyHULMNANbHbLIX YCNYr B 3NIEKTPOHHON bopMme.

3. CocTaB, nocnefoBaTeNbHOCTb U CPOKU BbINOMTHEHUA aAMUHUCTPATUBHbIX
npouenyp, TpeboBaHUA K NOPAAKY UX BbINOMTHEHUSA, B TOM YMClle 0COOEHHOCTHU
BbINONHEHNUA aAMUHUCTPATUBHbIX NpoLeayp B 3NIeKTPOHHOMU (hopMme, a TaKxke
0COOEHHOCTU BbINOJIHEHUS1 aAMUHUCTPATUBHbIX Npoueayp B
MHOroyHKLMOHaNbHbIX LleHTpax*

3.1. MNpepocTtaBneHMe MyHULMNANIbHOM YCIyrn ocyllecTBnseTca B opme:
- HenocpeacTeeHHoe obpalleHune 3aasutens (Npu IMYHOM obpaLlleHum);
- OTBET Ha NCbMEHHOe obpalleHue.
3.2. Tllony4yeHne KOHCynbTauuMi MO npouenype npeaocTaBneHns MyHUUMNanbHOM
YCInyru MOXeT OCYLLEeCTBNATLCA crieayowmmm cnocobamu:
- NOCPEeACTBOM JIMYHOIO 0BpaLLeHus;
- obpalLeHns no TenedoHy;
- NOCPeACTBOM MUCbMEHHbIX ObpaLleHni no noyTe;
- NocpeacTBoM obpalleHUn No 3NEeKTPOHHOM NMouTe.
3.3. OCHOBHbIMY TPeBOBAHNAMM K KOHCYNbTaLMK 3asiBUTENEN ABNAIOTCS:
- aKTyarnbHOCTb;
- CBOEBPEMEHHOCTb;
- YeTKOCTb B U3MNOXEHUMN MaTepuana;



- MOMHOTa KOHCYNbTUPOBAHUS;

- HarnNsggHocTb hopM Nofayn matepuana,

- yoo6CTBO U JOCTYMHOCTb.

3.4. TpeboBaHua K hopme M xapakTepy B3auMOAEWCTBUS cneumanucta omodesna C
3aABUTENSAMN:

npy  nNu4yHOM  obpalleHnn  3asiBuTenenm  cneuvanuct omdesia  LOMKEH
npeacTaBuTbCs, YykasaTb amMunmio, MMSA U OTYECTBO, COOOWMUTL 3aHMMaemyro
AOIMKHOCTb, CaMOCTOATENbHO AaTb OTBET Ha 3afaHHbIN 3asBuTenem Bonpoc. B koHue
KOHCYNbTUPOBaHMA Cneunanuct OoTAena, OCYLWEeCTBASIWNA  KOHCYNbTUPOBaHME,
OOMMKEH KpaTKo MoABecTU UTOMM M NepeyvucnuTb Mepbl, KOTopble criegyeT MNPUHSATb
3aABUTENIO (KTO MMEHHO, KOrda 1 YTO OOSKEH caenaTtb).

OTBET Ha NUCbMEHHbIE 0bpaLleHnst 1 obpalleHnst MO ANEKTPOHHOW NoYTe JaeTcs
B MPOCTOMN, YETKOM N NOHATHOW pOpMe C yKasaHMeM paMunuu N MHULManoB, HoMmepa
TenedoHa cneumanucrta oTAaena, MCNOMHMBLUEro oTBeT Ha obpaweHue. OTBeT Ha
NMCbMEHHOEe obpalleHne nognucobiBaeTca [NaBonM agMuMHUCTpaumMu (3aMecTutTenem
rnaBbl agAMUHUCTPaUUKN) NMMBO YNOSTHOMOYEHHbBIM JOMKHOCTHBIM JIULOM.

3.5. lNpwn oTBeTax Ha TenedOHHblE 3BOHKM M YCTHble OOpalleHnsa cneumanucT B
BEXITMBOM (hopMe YETKO 1 NoApoBHO NMHpOpMUPYET 0OpaTUBLLMXCS MO UHTEPECYHOLLMM
mx Bonpocam. [lpy  HEBO3MOXHOCTM  cneuuanucra, MPUHSABLLEro  3BOHOK,
CaMOCTOATENbHO OTBETUTb Ha MOCTaBrEHHbIA BOMPOC, TerledPOHHbIA 3BOHOK LOSMKEeH
ObITb NepeagpecoBaH (NepeBefeH) Ha ApYroro crneumanucta unu obpartmeLiemycs
rpaXgaHuHy AormkeH ObiTb coobuweH TenegoHHbIN HOMep, MO KOTOPOMY MOXHO
Nony4YnTb HEOBXOANMYO MHGOPMAaLMIO.

3.6. OTBeT Ha nuUCbMeHHoe obpalleHne o npoueaype npeaocTaBreHns
MyHMUMNANbHOW ycnyru npegocTtaBnseTca B TedeHne 30 kaneHaapHbIX AHEW CO OHSA
pernctpauumn aToro obpatleHums.

3.7. lNpepocTtaBneHne MyHUUMNANbHOW YCRyrn BKNoYaeT B cebs BbINOMHEHME
cneayroLwmnx agMUMHUCTPaTUBHBIX NpoLeayp:

3.7.1. Npwn HanpaBneHnn JOKYMEHTOB MO noyTe:

- Npuém, peructTpaums 3asdBrneHuss U MPUNIOKEHHbIX KOMUW [OOKYMEHTOB OT
3asBUTENS, HanpaBneHne AOKYMEHTOB B OTAEN ANA NpeaoCTaBNeHNa MyHUUMNanbHOM
yCnyru;

- NOAroTOBKAa OTBETA W HamnpaBfieHne ero no noyTe 3asaBUTESIO.

PesynbTatom ncnonHeHms agMMHUCTPaTUBHOIO AENCTBUSA ABNAETCA HanpasnieHme
COOTBETCTBYIOLIEr0  AOKYyMeHTa  3asBuTento.  CpoK  MCMOMHEHUst  OaHHOro
aAMWHUCTPATMBHOIO 4ENCTBUA cocTaBndaeT He 6onee 30 gHen.

3.7.2. lMpn nn4yHOM obpalleHnn 3aaBuTens:

- NpUém 3asiBUTENS, NPOBEPKA JOKYMEHTOB (B AeHb 0OpalLeHuns);

- NpeAocTaBneHne COOTBETCTBYOLLEN MHGOPMALMK 3asaBUTESNIO.

Pesynbtatom NCNONHEHNS aAMWHNCTPaTUBHOIO aencrTens AaBnsieTcs
npeaocTaBneHne 3asBUTEN0 COOTBETCTBYKOLWLEro AokymeHTa. CpoK MCMNOSHEHWUs
AAHHOTro aAMUHUCTPATUBHOIO AENCTBMS coCcTaBnsieT He 6onee 10 MUHYT.

4. ¢OprI KOHTpOIA 3a UCnosiHeHnem agMMHUCTPATUBHOIO pernamMmeHTa

4.1. TeKkywmMi KOHTpOSfb 3a cobniogeHnemMm nocnenoBaTenbHOCTU OEWCTBUN,
onpeaeneHHblx PernamMeHToM OCYyWEeCTBASETCA rfaBoM CeNbCoBETa M BKNKOYaeT B
ceba npoBegeHMe NPOBEPOK COOMNIOOAEHUS U UCMOMHEHUA OTBETCTBEHHLIMU NMLAMMU
(cneuynanuctamn)  OENCTBYIOLLErO0  3aKOHOOATENbCTBA, a Takke  MONOXEHUN
PernameHTa.

4.2. TlepcoHanbHasi OTBETCTBEHHOCTb OTBETCTBEHHbIX WL, (CneuuannuctoB)
3aKpenniseTcs B COOTBETCTBYOLLNX MNONTOXKEHUSAX OOIMKHOCTHBIX MHCTPYKLMNA.
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4.3. KoHTponb 3a MOMHOTOM W Ka4yeCTBOM NpefoCTaBIieHUs MyHULMNansHOm
ycnyru BkniovaeT B cebsi nposBeeHne NpoBePOK, BbIIBNIEHNE N yCTpaHEHNe HapyLUEeHUI
npaB 3asiBUTENEN, pacCMOTPEHUE, MNPUHATUE peLUeHUA U NOoAroTOBKY OTBETOB Ha
obpalleHnsa 3assuTenen, cogepxaime xanobbl Ha pelleHns, genctena (besnencTans)
OTBETCTBEHHbIX NUL (CneunanucToB).

4.4, [o pesynbTaTaM rNpoBeLeHHbIX NPOBEPOK B Cryyae BbISABIEHNA HapyLLUEHUI
npaB 3asBuUTENen no npenocTaBfeHU0 MyHUUUNANbHOM YCyrM OCYLLEeCTBISEeTCA
npvBrneYeHne  BUHOBHbLIX WL K  OTBETCTBEHHOCTM B  COOTBETCTBUM C
3akoHogaTtenscTBoM Poccunckon denepaumn.

4.5. lNpoBeneHne NPoBEPOK MOXET HOCUTL NITAHOBbLIN XapakTep U BHEMNSIaHOBbIN
xapaktep (MO  KOHKpeTHoOMy obpalleHutio  3asBuTens No  NpeaocTaBnEeHUto
MYHULMNANbHOW yCnyru).

5. AocynebHbIN (BHeCYAeOHbIN) NOPSAAOK 00XXanoBaHMA peLueHun u
AencTBun (bespencTeusl) opraHa, NpeaoCcTaBAOLWEro MyHMLMNanbHy yenyry,
MHOroyHKLUOHaNbLHOro LeHTpa, opraHM3auumn, ykasaHHbIX B 4acT 1.1 ctatbu
16 ®epepanbHoro 3akoHa ot 27.07.2010 N2 210-P3 «O6 opraHusauum
npeaocTaBrieHNA rocyaapCTBEeHHbIX U MyHULMNANbHbLIX YCNYr», a TakkKe Ux
OOJMKHOCTHbIX NUL, MYHMLMNANbHbIX CRYyXalmX, pabOTHUKOB.

5.1. 3agBuTenu MyHUMUMMANbHOW YyCryrm uMeKT npaBo obpatntbcs C
3asBrneHnemM unm xanobown (panee - obpaweHunsd) Ha paencteua (6esgencTens)
MCNOSMHUTENS, OTBETCTBEHHbIX NUL (CNeuManuctoB), B TOM 4uCne B cCnegylowmx
crny4vasx:

1) HapylweHue cpoka perMcTpauum 3anpoca 3asBUTENS O MNpenoCcTaBfeHum
MYHULMNANbHOW YCNyru, KOMMIEKCHOro 3anpoca;

2) HapyleHne cpoka NpeaocTaBneHns MyHuMuMnanbHOW ycnyrn. B ykasaHHOM
cnyyae gocynebHoe (BHecyaebHoe) obkanoBaHue 3asBUTENEM PELUEHUA U OENCTBUN
(6e3nencTBmst) MHOrOMPYHKUMOHANBHOIO LeHTpa, paboTHMKa MHOrogYHKLMOHANbLHOMO
LeHTpa BO3MOXHO B Criydae, €CNn Ha MHOrO(YHKUMOHAmbHbLIN LIEHTP, peLUeHUs U
aencteus  (6e3gencTBve)  KOTOporo  obkanylTcsl, BO3fOXeHa  (PyHKuus  no
NpeaoCTaBNEHNI0O COOTBETCTBYIOLLEN MyHUUUNANbHOW YCnyru B MNOMAHOM obbeme B
nopsigke, onpegeneHHom yactbto 1.3 ctatbn 16 PeagepanbHoro 3akoHa ot 27.07.2010
Ne 210-9®3 «O6 opraHu3aumm nNpenocTaBneHUst rocygapCTBEHHbIX U MyHULMNANbHbIX
yCnyr»;

3) TpeboBaHMe y 3aaBUTENS  OOKYMEHTOB WU uHGopmauum nmnbo
OCYLLECTBNEHNS [OENCTBUW, npeacTaBfeHne unM  OCYLLECTBIIEHME KOTOpbIX He
npegycMOTPEeHO HOPMaTUBHbLIMW MNpaBoBbiIMWM  akTamu Poccunckon depepaumn,
HOpPMaTMBHbIMW  MNpaBoBbIMM  akTamMm  cybbektoB  Poccunckon  depepaumn,
MyHMUMNANbHBbIMU NPABOBbLIMU aKkTamun ANs NpefoCTaBneHnss MyHUUUNAanNbHOW YCIyru;

4) oTka3 B npueme [OOKYMEHTOB, NpeaoCTaBfieHWe KOTOpbIX MpeayCcMOTPEHO
HOpPMaTMBHbIMW NpaBoBbIMM akTamu Poccuinckon degepaumm, HOPMaTUBHLIMU
npaBoBbIMM  akTamum cybbektoB Poccunckon degepaunn, MyHULMNANBHLIMU
NpaBOBbIMU aKTaMu 4518 NPeoCTaBeHNS MyHULMNANbHON YCNyru, y 3asaBUTENs;

5) oTka3 B npegocTaBneHMn MyHUUMNanbHOM yCnyrn, ecnv OCHOBaHMS OTKasa He
npeaycMoTpeHbl beaepanbHbIMM 3aKOHAMU U MPUHATBIMKM B COOTBETCTBUU C HUMM
WHBIMW HOpPMaTUBHbIMM MpaBoOBbIMU akTamu Poccuiickon dPepgepaumm, 3akoHamu u
WHBIMW HOPMAaTMBHbIMW MPaBOBbIMU akTamMn cybbekToB Poccuiickon Pepepauuu,
MyHMUMNANbHbIMW  NpaBOBbIMM  akTamn. B  ykasaHHom cnyvae pgocygebHoe
(BHecynebHoe) obxanoBaHue 3asBuTENneM peleHun u gencteun (6esgencrans)
MHOIMO(YHKUMOHANbHOro  LeHTpa, paboTHMKa  MHOroyHKUMOHANbHOIO  LEHTpa
BO3MOXHO B Crlyyae, €Cfiv Ha MHOro(yHKUNOHAamNbHbIM LEHTP, pelleHus N OencTBUA



9

(6es3penictBne) KoTOporo o0OXanylTcs, BO3NOXeHa QYHKUMSA MO NpenoCTaBreHunto
COOTBETCTBYIOLLEN MyHUUMNANbLHOW ycnyrm B MofHOM obbeMe B nopsgke,
onpegeneHHomMm vactbio 1.3 ctatbn 16 PeagepanbHoro 3akoHa ot 27.07.2010 Ne 210-93
«O6 opraHusauun npeaocTaBneHNsa rocygapCTBEHHbIX U MYHULMNANbHbIX YCIyM»;

6) 3aTpeboBaHMe C 3asBUTENS Npu NPenoCTaBfeHUUn MYHUUMMANbHON YChyru
nnatbl, He nNPeaycCMOTPEHHOM HOPMATMBHbIMKM NpPaBOBbIMW akTamu Poccunckomn
depepaumm, HOpMaTUBHBLIMK NMPABOBLIMM akTaMu CybbekToB Poccunckon degepaumm,
MyHMLUMNANbHbIMU NPaBOBbLIMU aKkTamu;

7) oTKa3 opraHa, NpPeaoCTaBMAILWEr0 MyHUUUNANbHY YCIyry, AOMKHOCTHOMO
nvua opraHa, NpefocTaBnAwLEero MyHULMNANbHYO YCNyry, MHOrO(yHKUMOHaNbHOro
LeHTpa, paboTHMKA MHOrOYHKLNOHANBHOIO LIeHTpa, opraHm3aummn, NnpeaycMoTPEHHbIX
yacTtblo 1.1 ctatbn 16 PegepanbHoro 3akoHa PegepanbHoro 3akoHa ot 27.07.2010 Ne
210-03 «O6 opraHMsaumMm npenocTaBfieHNs FOCYOAPCTBEHHbIX W MyHUUMNANbHbIX
ycnyr», unu nx paboTHUKOB B MCMpPaBfieHUN AOMYLEHHbIX UMU OneYyaToK U ownbok B
BblAaHHbIX B pe3ynbTaTe NpeaoCcTaBneHns MyHUUUNanbHOW YCNyrn OKyMeHTax nmbo
HapylleHWe YCTaHOBJIEHHOINO CpoOKa TakuMx wucnpasneHun. B ykaszaHHOM cnydae
pocynebHoe (BHecygnebHoe) obkanoBaHve 3adBUTENEeM peLleHun W OenCTBUK
(6e3nencTBmst) MHOrOMYHKLMOHANbHOIO LEeHTpa, paboTHMKA MHOrodyHKLUMOHANbLHOMO
LEeHTpa BO3MOXHO B Criydae, €CNN Ha MHOTO(YHKUMOHASbHbLIN LIEHTP, PELUEHUS U
pencteus  (6e3pgencTBMe)  KOToporo  obkanylTcsl, BO3MOXeHa  (PyHKuus  no
NpeaoCTaBNEHNIO COOTBETCTBYIOLLEA MyHUUMNANbHOW YCryrM B MOfIHOM ob6beme B
nopsigke, onpegeneHHom yacteto 1.3 ctaten 16 PepepanbHoro 3akoHa ot 27.07.2010
Ne 210-03 «O6 opraHusaumm npefocTaBneHust rocygapCTBEHHbIX U MyHULMNAMNbHbIX
yCnyr».

8) HapylweHue cpoka unuM nopsigka Bbldayn OOKYMEHTOB MO pes3ynbrartam
npeaocTaBneHnsa MyHULMNANbHOW yCryru;

9) npuocCTaHOBNEHME NpPenoCTaBfEeHMs  MyHUUMNAnbHOW  YCNyru, €ecnu
OCHOBaHUSA MNPUOCTAHOBMNEHUA He npeayCcMOTpeHbl deaepanbHbIMU  3aKOHaMU  ”
NPUHATBIMA B COOTBETCTBUM C HUMMWU WHBIMW HOPMaTUBHLIMWM MPABOBbLIMU aKTaMu
Poccuinckon depepauumn, 3akoHamm U UHbIMU HOPMAaTUBHBLIMW MPaBOBbLIMWU aKTaMu
cybbektoB Poccuiickon degepaumn, MyHUUMNAnNbHbIMW MpaBoBbIMKM - akTamu. B
yKkaszaHHOM crydae gocyaebHoe (BHecyaebHoe) obxanoBaHme 3asBUTENEM PELLEHUN U
AEencTBUn (6espencTeng) MHOrOOYHKLMOHaNbHOIro LeHTpa, paboTHUKa
MHOIO(YHKLMOHANBHOIO LIeHTpa BO3MOXHO B Criyyae, eCnu Ha MHOrO(YHKLMOHAbHbIV
LUEeHTp, peweHna u gencteus (6e3gencrTBme) KOToporo obxanytTcsl, BO3MOXeHa
YHKUMSA NO NpefoCTaBfiEHUI0 COOTBETCTBYIOLLEN MYHMLMNANbHOW YCNYyrn B MOSHOM
obbeme B nopsake, onpegeneHHoM yactelo 1.3 ctatem 16 degepanbHOro 3akoHa oOT
27.07.2010 Ne 210-®3 «O6 opraHusaumMm npeaoCcTaBrEHUss TOCY4APCTBEHHbIX W
MYHMLMNANbHbIX YCNYr»;

10) TpeboBaHue y 3asiBUTENSA NMpu NPEAOCTaBMIEHUN  MYHULMNANbHOW YCRyru
AOKYMEHTOB WMNU MHGOPMauuu, OTCYTCTBME M (MNM) HEeLOCTOBEPHOCTb KOTOPbIX He
yKa3blBanucb npu nepBoHavyanbHOM OTKa3e B npueme LOKYMEHTOB, HeO6XoauMbIX ANng
NpeaoCTaBnNeHNsa MyHMUMNANbHOW ycnyri, nMbo B NpegocTaBfeHun MyHULMNanbsHOM
YCNyru, 3a WUCKIOYEHWEM CRyYaeB, NpeayCMOTPEHHbIX MYHKTOM 4 4yactn 1 ctatbn 7
®epepanbHoro 3akoHa Ne 210-d3. B ykasaHHOM crnyvyae gocyaebHoe (BHecyaebHoe)
obxanosaHue 3aaBuTENEM peLLeHnn n AencTesnm (6esnencrauns)
MHOIMO(YHKUMOHANbHOro  LeHTpa, paboTHMKa  MHOroyHKUMOHANbHOIrO  LIEHTpa
BO3MOXHO B Crly4ae, eCfiv Ha MHOro(yHKUNOHamNbHbIM LEHTP, pelleHus N OehcTBUN
(6e3pencTBme) KOTOPOro obGXanyrTcd, BO3NOXeHa QYHKUMS MO NpegoCcTaBfeHuto
COOTBETCTBYIOLUNX rOCYOAPCTBEHHbBIX UMM MyHUUMNANbHbBIX YCNyr B NOSIHOM o6beme B
nopsiake, onpeaeneHHomM Yactbto 1.3 ctatbmn 16 PegepanbHoro 3akoHa Ne 210-93.
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5.2. Ob6palieHns noanexatr obs3aTenbHOMYy paccMOTpeHuto. PaccmoTtpenue
obpalleHnn ocyuecTensaeTca becnnaTHo.

5.3. Xanoba nopaetcs B nucbMeHHOM ¢opmMe Ha OymaxHOM HocuTene, B
3IeKTPOHHOM dhopMe B OpraH, nNpeaocTaBfSlOWMN  MYHULMNANbHYIO  YCnyry,
MHOIMO(YHKUMOHANbHbLIN LEeHTP NMO0 B COOTBETCTBYHLUMIN OpraH rocyaapCTBEHHOM
Bnactum (opraH MeCTHOro camoynpasfeHus) nyonuyHo-npaBoBoro obpasoBaHus,
ABMAKOWMIACA ydpeauTeneM MHOroyHKUMOHANbHOro LUeHTpa (danee - ydypeauTtenb
MHOIO(YHKLMOHANbLHOIo LUeHTpa), a Takke B opraHusauun, NnpeaycMOTPEeHHbIE YacTbio
1.1 ctatbm 16 PepepanbHoro 3akoHa oT 27.07.2010 Ne 210-d3 «O6 opraHusaumm
npeaocTaBneHnsa rocyaapCTBEHHbIX U MyHULMNAmNbHbIX YCnyr». XKanobbl Ha pelleHns u
pencTteus (6esgenctene) pykoBOAMTENS OpraHa, NpefoCcTaBnAoLWLero MyHUUUNanbHy
ycrnyry, nNogatTCa B BbILWECTOSAWMN OpraH (Mpy ero Hanuumm) nubo B criydae ero
OTCYTCTBMSI  paccMaTpuBalOTCA  HEenocpeAcTBEHHO  pyKoBoAUTENeM  opraHa,
npegocTaBnsAwLWLero MyHuuunanbHyto ycnyry. >Xanobbl Ha pelwleHus U OencTsud
(6e3penctBne) paboTHMKA MHOrOMYHKLMOHANBHOMO LIEeHTpa MOAalTCs PYKOBOOUTENO
3TOr0  MHOrOQOYHKUMOHANbLHOrO LeHTpa. >Kanobbl Ha pelweHus u  OencTBus
(6espencrtaume) MHOrOOYHKLMOHaTbHOIo LueHTpa nogarTca ydypeauTento
MHOIMO(YHKUMOHANbHOrO LeHTpa WM OOSDKHOCTHOMY  nvdy,  YNOSTHOMOYEHHOMY
HOpPMaTMBHbIM MpPaBOBbIM akTOM cybbekta Poccuinckon Pepepauumn. Xanobbl Ha
peweHna n genctensa (6espencteme) paboOTHUKOB OpraHuM3auuin, NpenyCcMOTPEHHbIX
yacteto 1.1 crtatem 16 ®PegepanbHoro 3akoHa oT 27.07.2010 Ne 210-¢3 «O6
opraHusauun npegocTaBfieHns rocyaAapCTBEHHbIX U MyHMUMNAMNbHbIX YCNyr», NO4ATCA
PYKOBOAUTENAM 3TUX OpraHn3aumm.

5.4. JKanoba Ha peweHns wn pgencteua  (besgenctene)  oprasa,
nNpegoCTaBNALWEro  MyHAUMNANbHY — yCryry, [OOSMPKHOCTHOIMO  nuua  opraHa,
npeaocTaBnsAloWero  MyHUUMNANbHYO  YCRyry,  MYHUMUMMAnNbHOrO  CryXallero,
pyKOBOOUTENSA OpraHa, NpefoCcTaBnAloWero MyHUUMNANbHY Yycnyry, MoxeT ObiTb
HanpasreHa no no4yte, C UCNOMb30BaHNEM WH(OPMALNOHHO-TENEKOMMYHUKALMOHHOM
ceTn WHTepHeT, ouuymnanbHoOro canMta opraHa, NpefocTaBnfaloWero MyHUUMNAnNbHyH
YyCnyry, a Takke MoxeT OblTb MpUHATaA Npu NUYHOM npueme 3assutens. XXanoba Ha
peweHna un penctsua (6esgencrteme) MHOrOYHKLMOHANBHOIO LEeHTpa, paboTHUKa
MHOIMO(YHKUMOHANbHOro  UEeHTpa MOXeT ObiTb HampaeBneHa no noyte, C
NCNonb30BaHMEM  MHMOPMALMOHHO-TENEKOMMYHUKALMOHHON  ceTn  "VIHTepHeT",
ounumanbHOro  camta  MHOroOyHKUMOHANbHOro  UeHTpa, eguMHOro  noptana
rocygapCTtBEeHHbIX W MyHUUMNanbHbIX ycrnyr nvbo  pernoHanbHOro noptana
roCyAapCTBEHHbIX Y MyHULMNAMbHbBIX YCIYr, @ Takke MOXET OblTb NPUHATA NpU NNYHOM
npueme 3aasutens. XXanoba Ha pelweHus n gencteusa (6esgencrene) opraHusauuin,
npegycMoTpeHHbIX YacTbto 1.1 ctaten 16 PegepanbHoro 3akoHa ot 27.07.2010 Ne 210-
®3 «O6 opraHmnsauuun npegocTaBneHnsa rocygapCTBEHHbIX U MyHUUMNANbHbLIX YCNYr», a
Takke WX paboOTHUMKOB MOXeT ObiTb HanpasfeHa Nno no4vte, C WCMNONb30BaHWEM
NHJOPMAaLNOHHO-TENTEKOMMYHUKaUMOHHON ceTn "UHTepHeT", odmumanbHbiXx CanToB
9TUX OpraHu3auun, eauHoro noptana rocygapCTBEHHbIX M MyHMUMNANbHbIX ycnyr nubo
pernoHanbHOro nopTana rocy4apCTBEHHbIX MU MyHULMMANbHbIX YCAYr, a Takke MOXeT
ObITb NPUHATA NPY NNYHOM MpUEME 3asBUTENS.

5.5. XKanoba gomkHa cogepxaTtb:

1) HauMMeHOBaHMe opraHa, npeaoCTaBNAWEro MyHMUMNAnNbHYK  YCRyry,
OOSDKHOCTHOMO  NMua  opraHa, npefoCTaBnsAloWEero  MyHUUUNAnbHYK  YCRyry,
MHOIO(PYHKLMOHANbHOro LeHTpa, ero pykosoautensa un (unu) paboTHuka, opraHmsaumin,
npenycMoTpeHHbIX YacTblo 1.1 ctatbn 16 ®egepanbHoro 3akoHa ot 27.07.2010 Ne 210-
®3 «O6 opraHusauun npegocTaBneHnss roCyAapCTBEHHbIX U MyHULMNAMbHbBIX YCIyr»,
nx pykosoagutenen u (Mnun) paboTHUKOB, pelleHns n aenctens (besgencrane) KOTopbix
obxanytoTcs;
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2) hamunuio, nms, oT4ecTBo (NocrnegHee - MpU Hanuyum), CBeAEeHUs O MecTe
XUTenbCTBa 3aaBUTENs - (PU3nyeckoro nuua nmbo HauMeHoBaHWe, CBeAEHUA O MecTe
HaXoXOeHWs 3aaBUTENS - HPUAMYECKOrO NnLa, a Takke Homep (Homepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) aneKkTPoOHHOM NoYThl (MpY HaNU4Mn) U NOYTOBLIN agpec, no
KOTOPbIM AOSMKEH ObITb HAaNpaBneH OTBET 3aABUTENIO;

3) cBegeHns 06 obxanyeMblX pelleHusx M aencteusx (6es3gencteuu) opraa,
NpeaoCTaBNALWEro  MyHUMUMNANbHYK  yCryry, AOSMKHOCTHOMO  fvua  opraHa,
NpeaoCTaBNALWEro MyHUUMNANbHYIO yCrAyry WM  MYHUUMNANbHOro  CriyXallero,
MHOIMO(YHKUMOHANbHOro  UeHTpa, paboTHMKa  MHOrogyHKUMOHANbHOrO  LIEHTPa,
opraHuMsauun, nNpegycMoTpeHHbIX Yactbio 1.1 ctatem 16 depepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3 «O6 opraHusauum npenocTaBneHUst FOCY4apCTBEHHbIX U
MYHMUMNANbHbIX YCNYr», UX paboTHMKOB;

4) poBOAbl, HA OCHOBaHUM KOTOPbIX 3adABUTENb HE COrfaceH C pelleHnem u
aencrtemem (6e3n0encTBMeM) opraHa, nNpefoCTaBsAOLWEro MyHUUMNANbHYO YCryry,
AO/MKHOCTHOMO  fMua  opraHa, npeaoCTaBNAOWEro  MyHUMUMMAnbHYK  yChnyry,
MYHMUMNANbHOIO  CriyXallero,  MHOFOYHKUMOHANbLHOrO  LeHTpa, paboTHukKa
MHOIO(YHKLMOHANbHOro LieHTpa, opraHn3aumi, NpeayCcMOTPEHHbIX YacTbio 1.1 cTtaTbu
16 depepanbHoro 3akoHa oT 27.07.2010 Ne 210-®3 «O6 opraHusauuun
NpeaoCTaBNeHNa rocyaapCTBEHHbIX W MyHUUMNAnbHbIX yCryr», WX paboTHMKOB.
3asasuTenem mMoryT 6bITb NpeacTaBreHbl JOKYMEHTbI (MPY HaNu4uKn), nogTeepxaaroLmne
A0BOAbI 3aaBUTENS, NGO NX KONuW.

5.6. XKanoba, noctynueLiasa B opraH, NpeaoCcTaBNAoLWLMA MyHULMNANbHYIO YCryry,
MHOIMO(YHKUMOHAMNbHbLIN  LEHTP, Yy4YpeauTento MHOroyHKUMOHANbHOro UeHTpa, B
opraHusauuu, npegycMoTpeHHble 4YacTtbto 1.1 ctatbm 16 dPegepanbHOro 3akoHa oOT
27.07.2010 Ne 210-®3 «O6 opraHu3aumm npeaocTaBfieHns roCyAapCTBEHHbIX WU
MyHMUMNANbHbIX YCNyr», MO0 BbIWECTOAWNN opraH (Npy ero Hanuuum), NoanexuT
pPacCMOTPEHNIO B TeyeHue nATHaguaTu paboumx AHEW CO OHSA ee perncrpauuun, a B
crnydyae obxanoBaHusi OTKasa opraHa, NpefoCTaBnsloWero MyHUUMNanbHyK YCnyry,
MHOIO(PYHKLMOHANbHOIo LieHTpa, opraHn3aumi, NnpeayCcMOTPEHHbIX YacTbio 1.1 cTtaTbu
16 depepanbHoro 3akoHa oT 27.07.2010 Ne 210-®3 «O6 opraHusauun
npeaoCcTaBnNeHNsa rocyaapCTBEHHbIX U MyHULMNANbHbBIX YCNyr», B NpuemMe LOKYMEHTOB
y 3asButens nubo B McnpaBneHuuM AOMyLUEHHbIX OnevyaTtok M OwunboK unu B crny4vae
06)XanoBaHMs HapyLleHUs YCTAHOBMEHHOrO CpOKa TaKUX WCMNpPaBfeHWA - B TeYeHue
NsATM pabounx gHEN Co AHA ee permcTpaumu.

5.7. Mo pesynbTatam pacCMOTPEHMUS anobbl NPUHUMAETCSA OAHO M3 CrneayloLmx
peLleHni:

1) >xanoba yooBneTBOpsieTCsl, B TOM Yncrne B hopme OTMEHbI MPUHATOIO peLLeHus,
UcnpaBneHnsa [OONYLEHHbIX Ornevyatok WM owunbok B BblOaHHbIX B pesynbrarte
NpeaocTaBneHns  MyHMUMMNAnNbHOM  YCNyrM [OOKyMeHTax, BoO3BpaTta 3asaABUTESO
AEHEeXHbIX CpeacTB, B3MMaHuWe KOTOPbIX He npegyCMOTPEHO HOPMaTUBHbIMU
npaBoBbIMM akTamu Poccuiickon dPegepaunmn, HOPMaATUBHBIMW MNPABOBbIMU aKTaMu
cybbekToB Poccunckon degepauumn, MyHUUMnNanbHbIMU NPaBOBbIMU akTaMu, a Takke B
WHbIX popmax;

2) B yAOBNeTBOpeHUM xanobbl 0TKasbiBaeTCs.

5.8. He nosgHee gHsA, cnegyowlero 3a gHEM NPUHATUS peLleHns, YKasaHHOro B
nyHKkTe 5.7 Hactosawero AOQMUHUCTPATMBHOIO perfaMeHTa, 3asBUTEN0 B MUCbMEHHOM
dopmMe M N0 KenaHuw 3asBUTENst B 9NEKTPOHHOM ¢opMe HanpaenseTcs
MOTUBMPOBAHHbIN OTBET O pe3ynbTaTax pacCMOTPEHNS XKanobbl.

5.9. B cnyyae npusHaHua xanobbl noanexawlen ynooBnNeTBOPEHMIO B OTBETE
3a8BUTEN0, YKa3aHHOM B 4actn 5.8 Hactosawero AAMWMHUCTPATUBHOINO pernameHTa
HacTosILLen cTaTbW, AaeTca MHdopMauus O OENCTBUSAX, OCYLLECTBMSIEMbIX OPraHoM,
NpeaoCTaBNAWMM  rOCyAapCTBEHHYO  YCNyry, OpraHoMm, npefoCTaBMsoLNM
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MYHULUMNANbHYKO YCNYry, MHOrOQYHKLMOHANbHbIM LEHTPOM nnbo opraHusaumen,
npenycMoTpeHHon Yactblo 1.1 ctatbn 16 ®epepanbHoro 3akoHa Ne 210-93, B uensx
He3aMeOsIMTeNbHOr0  YCTPaHEeHUs  BbISIBIIEHHbIX  HapyWeHWUA  Mpu  OKasaHuu
MyHMUMMANbHOW YyCnyrM, a TaKkke MNPUHOCATCA W3BUHEHUS 3a [OO0CTaBfEHHbIe
HeygobGCcTBa M yKasbiBaeTCsa MHGOPMauMss O JanbHEWWnX OencTBuax, KoTopble
Heo6Xo04MMO COBEPLUUTL 3asiBUTESIO B LeSIAX NOSTyYeHNs MyHUUMNanbHON yCnyru.

5.10. B cnyyae npusHaHus xanobbl, He nognexawen ygoBrneTBOPEHNIO B OTBETE
3asaBUTEnNO, YKasaHHOM B 4acTu 5.8 Hactosawero AAMUMHUCTPATUBHOIO perfamMeHTa,
AAl0TCHA apryMeHTUPOBAHHbIE Pa3bACHEHUS O MPUYMHAX NPUHATOrO peLleHusl, a Takke
NMHpopmauusa o nopsiake oboxanoBaHUA NPUHATOrO peLlEeHUs.

5.11. B cny4ae ycTaHOBreHWs B Xoge Wnu Mo pesynbTataM pacCMOTPEHUSA
Xanobbl NpM3HaKoB cocTaBa agMUHUCTPATMBHOIO NpaBOHapPYLUEHUS NN NPEeCTYNeHns
AOIMKHOCTHOE NNLO, PabOTHUK, HAaAeMNEeHHbIE MOTHOMOYMAMM MO PACCMOTPEHMIO Xarnob
B COOTBETCTBMM C MyHKTOM 5.3 Hactoswero AAMUMHUCTPATUBHOINO perfiameHTa,
He3aMeasIMTenbHO HanpaBnAlT UMetoLLnecss maTepuarbl B OpraHbl NPoKypaTypbl.



